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Fubon Business Online Service Agreement
Hop Dong Dich Vu Ngdn HangTruc Tuyén

Article 1  Use of the Agreement and Terms and Conditions
Diéu 1 Viéc Ap Dung Hop Pong va cic Diéu Khodn va Diéu Kién
11 This Agreement applies to Fubon Business Online Service Fubon provides to Applicants; provided, however, that

transactions and purchases made through Fubon Business Online Service shall be bound by the terms and
conditions set forth by Fubon on account, transaction, purchase, service, product, information or goods. Such
applicable terms and conditions shall take precedence over this Agreement in case of conflict.
Hop Pong nay dp dung cho Dich Vu Ngan Hang Truc Tuyén Fubon ma Fubon cung cdp cho Ngwoi Nop Pon;
tuy nhién voi diéu kién la cac giao dich dwoc thuc hién qua Dich Vu Ngan Hang Truc Tuyén s€ bi rang bugc boi
cdc diéu khodn va diéu kién do Fubon quy dinh vé tai khoan, giao dich, dich vu, san pham, théng tin hodc hang
héa. Cdc diéu khodn va diéu kién dwoc dp dung dé sé dwoe wu tién dp dung so véi Hop Pong nay trong trong
hop ¢6 mau thuan.

Article 2  Definition and Interpretation

Diéu 2 Dinh Nghia va Gidi Thich

In this Agreement, unless the context otherwise requires:

Trong Hop Pong nay, triv khi ngiv canh yéu cau khéc di:

“Application Form” means the application form created by Taipei Fubon Bank Co., Ltd. used for applying for Fubon

o Business Online Service.
“DPon Yéu Cau”

6 nghia la don yéu cau do Ngdn Hang Taipei Fubon cung cdp va dwoc dimg dé Ngwoi Nép Pon
Yéu cau sik dung Dich Vu Ngan Hang Trwe Tuyén Fubon.

“Fubon” means Taipei Fubon Bank Co., Ltd. (hereafter is called as “Fubon’) and may also include Fubon’s

P . successor and assign if the circumstance permits.
Fubon

¢6 nghia la Ngdn Hang Taipei Fubon (Sau ddy goi tdt la “Fubon” hodc “Ngdn hang”) va cé thé
bao gom cdc don vi ké thira va bén nhdn chuyén nhwong cia Fubon néu hodn canh cho phép.

“Applicant”

’

“Nguwoi Nop Pon’

means Fubon’s customer who has opened an account at Fubon and successfully applied for Fubon
Business Online Service and may be categorized as corporate customer or individual customer
based on their status.

co nghia la Nguoi Nop Pon cua Fubon da mo tai khoan tai Fubon va da thanh cong trong viéc
Yéu cdu sir dung Dich Vu Ngdn Hang True Tuyén va cé thé dwoc phan logi la Ngwoi Np Pon
cong ty hodc Nguoi Nop Pon cd nhdn can cir vao tu cach ciia Nguoi Nop Pon.

“Person”

“Nguoi”

includes any individual, sole proprietor, partnership, corporation (body corporate or
unincorporated) and non-composite organization.

bao gom bat kp cd nhan, chii sé hitu duy nhat, cong ty hop danh, céng ty ((cong ty hodc 16 chirc
khéng thanh Idp cong ty) va t6 chire khéng hop nhdt.

“Enterprise Administrator”

“Quan Tri Vién H¢ Thong
Doanh nghiép”

means a Person appointed and engaged by Applicant to be responsible for managing and
supervising Applicant’s use of Fubon Business Online Service for Applicant, including receiving
and managing the User Password for Applicant; appointing, dismissing and changing any Person
as a general user (hereinafter as the “General User”) to receive Fubon Business Online Service
and giving instructions for Applicant; establishing and maintaining the General User’s information
file; establishing and maintaining the authorization of the General User for all General Users; and
exempting Applicant’s any account with Fubon from any purpose of Fubon Business Online
Service.
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¢6 nghia la mot Nguwoi dieoe Ngueoi Nop Pon bé nhiém va trao quyén dé chiu trach nhiém qudn 1y
va gidm sat viéc Nguwoi Nép Pon sit dung Dich Vi Ngdn Héng Trwe Tuyén cho Ngiweoi Nop Pon,
bao gom viéc nhdn va qudn 1y Mt Khau Nguwoi Sit Dung cho Ngiueoi Nop Pon; thiét Idp, hiy bo
tw cdch va thay déi bat ky Nguoi ndo ¢6 tw cdch nguoi sic dung thong thiuong (sau ddy goi la
“Ngueoi Str Dung Thong Thuong”) d@é nhén Dich Vu Ngdan Hang Truee Tuyén Fubon va dwa ra cdc
chi thi cho Ngwoi Nop Pon; ldp va duy tri hé so thong tin vé Nguoi Sir Dung Théng Thieong; xdc
ldp va duy tri quyén han ciia Ngwoi Str Dung Théng Thiong cho moi Nguwoi Sir Dung Théng
Thuong; va khéng cho bt ky tai khoan Nguoi Nop Don nao dwoc sir dung cho muc dich Dich Vu
Ngdn Hang Triee Tuyén.

“User Password”

“Mat Khdu Nguweoi Sir Dung”

means the user password Fubon provides to Applicant and/or other forms of user identification, or
a new user password and/or other forms of user identification added or changed by Applicant and
accepted by Fubon. Such user password and/or identification must be used together with
Applicant’s user code to receive an authorization to access Fubon Business Online Service.

¢6 nghia ld mdt khdu nguoi sir dung do Fubon cdp cho Nguwoi Nop Pon vi/hodc cdc hinh thire
khéc dé nhén dang nguoi sir dung, hodc mot mdt khéu nguoi su dung moi va/hodc cdc hinh thurc
khdc dé nhin dang nguwoi siv dung dwoe Ngwoi Nop Pon bé sung hodc thay doi va dwoc Fubon
chdp nhdn. Mat khéu nguoi sir dung va/hodc viéc nhan dang do phdi sur dung chung voi ma 56
nguwoi st dung ciia Nguoi Nop Pon dé nhdn quyén truy cdp Dich Vu Ngan Hing Trwe Tuyén
Fubon.

“Account”

“Tai Khodn”

means each account which Applicant opens and holds with Fubon, including credit ceiling and
overdraft, which, upon Fubon’s authorization, may be accessed by Applicant via Fubon Business
Online Service.

¢6 nghia la méi tai khodn Nguoi Nop Don mé va sé hitu tai Fubon, ké cd tran tin dung va thiu

chi, ma Nguoi Nop Pon, khi dirge Fubon cdp quyén, ¢é thé truy ¢dp qua Dich Vu Ngdn Hang Truc
Tuyén Fubon.

“Bank”

“Ngdn Hang”

is defined in Law on Credit Institutions of Vietnam and shall mean a credit institution permitted to
conduct all banking activities and other related business operations.

duwoc dinh nghia tai Ludt Cac Té Chirc Tin Dung cua Viét Nam va cé nghia la mot 16 chike tin dung
duwoc phép thuc hién moi hoat dong ngdn hang va cdc hoat dong kinh doanh co lién quan khdc.

“Certification Authority”

“Té Chirc Cung Cép Dich Vu
Chitng Thye Chit Ky Dién Tit”

means an institution followed by Law on Electronic Transactions of Vietnam and under the Public
Key Infrastructure (hereinafter as “PKI”) and responsible for issuing and withdrawing through a
reliable system an approved and accepted digital certification disclosed by using the public
database as an appropriate, secure online identification.

co nghia la mot 16 chikc hoat dong theo Ludt Giao Dich Dién Tur cua Viét Nam va theo Co So Ha
Tang Khod Cong Khai [Public Key Infrastructure] (sau ddy goi la "PKI"), ¢é trdch nhiém cdp va
thu hoi qua mot hé théng tin cdy mot chieng thue chiv ky dién tir da duoc chdp thudn va chd'p nhdn,
duwoc tiét 16 bdng cach sir dung co so dir liéu cong cong nhw nhdn dang truc tuyén thich hop va an
toan.

“Business Day”

“Ngay Lam Viéc”

means a day (other than a Saturday and Sunday) on which a licensed Bank operating in Vietnam
is generally open for business.

6 nghia la mét ngay (ngoai trir Thit Bay va Chii Nh@t) ma mét Ngdn Hang dwoc cap gidy phép
hoat dong tai Viét Nam thuong mo cuia aé giao dich kinh doanh.

“Service Hours”

“Gio Phuc Vu”

means the business hours from 8:30am to 4:00pm on a Business Day except otherwise notified
and arranged by Fubon or suspension of services when typhoon signal No. 8 or above is hoisted
or black rainstorm signal is in force.
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¢6 nghia la gio lam viéc tir 8.30 gio sdng dén 4.00 gio- chiéu trong Ngay Lam Viéc triv khi Fubon
6 théng bdo hodc sdp xép khdc, hodc tam ngung phuc vu khi ¢6 bdo cdp 8 hodc trén cdp 8, hodc
khi dang co6 bdo hiéu bao manh c6 mua.

“Digital Certificate”

“Chung Thuc Chir Ky Dién
Tu”

means any certification issued by the Certification Authority (as defined under Law on Electronic
Transactions of Vietnam) and accepted by Fubon to be used for Transaction via online banking
service.

6 nghia la bt ky chimg thire ndo do Té Chire Cung Cap Dich Vu Chitng Thire Chit Ky Dién Tir
crfp (theo dinh nghia tai Ludt Giao Dich Dién Tu cua Viét Nam) va duoc Fubon chdp nhdn dé sir
dung cho Giao Dich thong qua dich vu ngdn hang tric tuyén.

“Digital Signature”

“Chir Ky Dién Tu”

means an electronic identification with a digital sound, symbol or otherwise attached or logically
tagged to Applicant’s transaction to ensure accuracy and authenticity of Applicant’s identity and
details of a Transaction.

co nghia la nhdn dang dién tir bdng Gm thanh, biéu tuwong dién tir hodc ngi dung khdc dinh kem
hodic gdn kém mét cich hop 1y giao dich cia Nguwoi Nop Pon dé dam bdo tinh chinh xdc va xdc
thyc cua nhan dang Nguoi Nop Don va chi tiét cuia Giao Dich.

“Fubon Business Online
Service”

“Dich Vu Ngan Hang Truc

>

Tuyén’

means the banking services or facilities provided or to be provided by Fubon and/or other service
suppliers appointed by Fubon at any time to enable Applicant to issue an Instruction to Fubon and
communicate with Fubon for inquiry, fund transfer, withdrawal, deposit, remittance or other
transactions through digital or electronic media, including use of interactive television, computer,
machine, terminal or any other digital or electronic device, including without limitation to the
Internet, mobile phone or online website.

co nghia la cac dich vu hodc tién ich ngan hang do Fubon va/hodc cac nha cung cdb dich vu khac
do Fubon chi dinh cung cdp hodc sé cung cdp vao bat ky liic nao dé Nguoi Nop Pon ¢6 thé dwa
ra Chi Thi cho Fubon va lién lac voi Fubon dé tim hiéu, chuyén tién, it tién, gui tién, chuyén
khodn hodc thuc hién cdc giao dich khdc thong qua cdac phuong tién ky thudt $6 hodc dién tir, ké
cd viéc dimg truyén hinh tirong tac, mdy vi tinh, mday moc, thiét bi cudi hodc bat kp thiét bi sé hodc
dién tur nao khac, bao gém nhung khong gioi han boi Internet, dién thoai di dong hodc website
truc tuyén,

“Information”

“Thong Tin”

means information, news, report, message or material in any form provided via Fubon Business
Online Service or the Website, whether upon any Instruction or not, including without limitation
to text, image, audio encoding, computer program, software and database, as well as any exchange
rate, interest rate, and calculated amount, such as monthly repayment under mortgage loan.

¢6 nghia la thong tin, tin tike, bdo cdo, théng diép hodc tai liéu thude bat ky dang nao dwoe cung
cdp qua Dich Vu Ngan Héng Triee Tuyén Fubon hodc Website, theo Chi Thi hay khéng, bao gom
nhung khong gici han béi vian ban, hinh dnh, mé héa dm thanh, chwong trinh vi tinh, phan mém
va co ¢ di liéu, ciing nhw bat ky 1y gid hoi dodi, 1di sudt va gid tri diege tinh todn nhir s6 tién
thanh todn hang thang cho khodn vay thé chap.

“Information Supplier”

“Bén Cung Cdp Thong Tin”

means a Person that supplies the Information and shall refer to any and all Persons that provide
any Information to the Information Supplier.

6 nghia ld Nguoi cung cdp thong tin va chi bat kp va moi Newoi cung cap bat ky Théng Tin nao
cho Bén Cung Cdp Théng Tin.

“Electronic Message”

“Thong Diép Dién Tu”

means the message transmitted by Fubon or Applicant via computer or network connection.

6 nghia la théng diép do Fubon hodic Nguoi Nop Pon truyén di théng qua may vi tinh hodc két
néi mang.
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“Instruction” means any instruction given through the Website and/or Fubon Business Online Service in the
“Chi Thi” manner in effect at any time as designated by Fubon.
6 nghia la bat ky chi thi ndo dwoc dwa ra qua Website va/hodc Dich Vu Ngdn Hing Triee Tuyén
theo cdach thirc dwoc dp dung vao bat ky thoi diém ndo theo Fubon chi dinh.
“Transaction” means a transaction consummated by Fubon upon or due to an Instruction.
“Giao Dich” co nghia la mot giao dich do Fubon thyc hién theo hodc do mot Chi Thi.
“Website” means the website Fubon designates for providing Fubon Business Online Service and relevant
“Website” Information.
¢6 nghia la website do Fubon chi dinh dé cung cap Dich Vu Ngdn Hang True Tuyén Fubon va
Thong Tin lién quan.
“OTP” means the One Time Password, which is generated by the internal chip (of an OTP reader) through
“OTP” special algorithm in the form of a unique combination of digits that is not repeated and has no

synchronization problem. OTP is a security control solution provided to the business owner only
for use of internal authorization and is not used for giving an instruction on electronic fund transfer
or transaction, which should be enabled through Certification Authority or is subject to approval
of the competent authority.

co nghia la Mdt Khau C6 Gid Tri Mot Lan, dwoc tao ra b(ing chip ngi bo (cia thiét bi doc OTP)
bdng thudt todn ddc biét duwdi hinh thirc mot két hop sé déc nhat khéng Iap lai va khéng bi dong
bé héa. OTP la mét gidi phdp kiém sodt an toan dwoe cung cdp cho chii s6 hitu doanh nghiép chi
nham muc dich sir dung ngi bg va khong dung dé dwa ra chi thi chuyén tién hodc giao dich - viéc
nay phai dwgce Té Chire Cung Cdp Dich Vu Chirng Thue Chit Ky Pién Tir cho phép hodc dwoc cdp
6 tham quyén chdp thudn.

“Fubon Business Online App” | Means Fubon provides the "Fubon Business Online App" application from Apple App Store (for
i0S users) or from Google Play Store (for Android users) for authorized user (general user) to

“Ung Dung Ngdn Hdng Dién . . . . . . .
& Tuns N8 S download on their devices. After Setting procedure, you can use this services on its devices. One

>

Tie Trec Tuyén ciia Fubon user can bind up to five different devices at most.

Fubon cung cap iimg dung “Nedn Hang Di Béng Triee Tuyén” trén nén ciia hé diéu hanh iOS
(Apple App Store: Kho vmg dung ciia Apple) hodc nén ciia hé diéu hanh Android (ciia Google
Play) dé cho nguwoi sir dung dwoc 1ty quyén (Nguoi sir dung thong thuong) tai xuong thiét bi di
déng ciia ho va sau khi dé nghi Ngdn hang thiét lgp chuong trinh thi Ngieoi sir dung c6 thé sir
dung cdc dich vy dirge cung cdp thong qua Ngdn hang dién tir trén thiét bi di déng. Mot tai khoan
nguoi su dung co thé dwoc thiét lap nhiéu nhat trén 5 thiét bi di dong khac nhau.

2.1 The headings in this Agreement are for convenience and ease of reference and shall not be taken into consideration
in interpreting the terms and condition hereof.

Cdc tiéu dé trong Hop Pong nay chi dé tao si tién loi va dé dang tham chiéu va sé khong dwoc xem xét khi gidi
thich cdc diéu khoan va diéu kién ciia Hop Pong nay.

2.2 In this Agreement, words importing the singular include the plural and vice versa and words importing any gender
or neuter include every gender and neuter.
Trong Hop Dong nay, cdc tir chi s it sé bao gom sé nhiéu va nguoe lai, biéu thi bat ky cdc tir chi tinh khéc hodc
tinh trung bao gom tat ca cdc tir tinh khdc va tinh trung .

2.3 In interpreting this Agreement, a general term following the word “other” must not be interpreted restrictively

because its preceding word imports a certain type of action, issue or matter, and no general term must be
interpreted restrictively because of an example used to interpret its meaning.
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Article 3
Diéu 3
3.1

3.2

3.3

3.4

Fubon Business Online Service Agreement
Hop Dong Dich Vu Ngan HangTryc Ti uyén ’
Khi giai thich Hop Dong nay, mét tir tong quat di trudc tie “khdc” khong dwoc giai thich mot cach han che do tir
di trudc no chi mot logi hanh dong, véan dé hodc su viéc nhat dinh, va khong co tu téng quat nao dwoc gidi thich
mét cach han ché vi ¢é mot thi du dimg dé giai thich y nghia cia tir do.

Fubon Business Online Service
Dich Vu Ngin Hang Trwe Tuyén Fubon

When applying for Fubon Business Online Service, Applicant shall personally visit Fubon’s office premises with
his/her identification document and seal as shown on the seal identification form or provide his/her personal
signature, or Applicant may request a mail application or other designed application by Fubon and receive his/her
User Password in a letter. Applicant’s application will be deemed accepted upon issue of the User Password by
Fubon and this Agreement shall take effect at the same time. Applicant shall sign to confirm receipt of the mail
and return the receipt reply to Fubon to assure he/she has properly received the User Password before Fubon
Business Online Service will become available. If Applicant fails to sign and return the receipt within [14]
working days after receiving the User Password mail, Fubon shall have the right to cancel the Service without
further notice.

Khi yéu cau Dich Vu Ngdan Hang Truc Tuyén, Nguwoi Nop Pon phdi dich than dén co sé vin phong ciia Fubon
mang theo gidy to tiry than cia minh va con dau nhi trong mau nhdn dang con dau hodc cung cdp chir ky cd
nhén ciia minh, hodc Nguoi Nop Pon cé thé yéu cau bang thw hodc bang phirong thike khdc do Fubon chi dinh
va nhdn Mat Khau Nguoi Sir Dung ciia minh bang thw. Yéu cau ciia Nguwoi Nop Pon xem nhw dd dwoc chap nhin
khi Fubon cdp Mdt Khau Nguwoi Sir Dung va Hop Pong nay sé cé hiéu lwc vao thoi diém dé. Ngiweoi Nop Pon sé
ky dé xdc nhdn minh da nhén duoc thw va tra lai bién nhan cho Fubon dé dam bdo la Nguoi Nop Pon da nhdn
dirge Mdt Khiu Sir Dung hop 1é trieée khi Ngwoi Nop Pon dwoc phép sit dung Dich Vi Ngdn Hang Triee Tuyén
Fubon. Néu Ngwoi Nop Pon khéng ky va tra lai bién nhdn trong vong [14] ngay lam viéc sau khi nhdn dwoc thu
kém Mdt Khau Ngieoi Sir Dung, Fubon sé c¢é quyén hity b6 Dich Vi ma khéng can phdi théng bdo trude.

Applicant who has lost his/her User Password may request Fubon to initiate the termination of use process. A
new application should be filed if he/she wishes to continue the use of the Service. In addition, if Fubon in its
sole discretion believes Applicant is involved in improper dealings or there is a risk the Service may have been
used by a third party for illegal purposes, by sending a prior notice to Applicant, Fubon may at any time
immediately terminate the Service.

Nguwoi Nop Pon mat Mdt Khdu Ngwoi Sir Dung cé thé yéu cau Fubon tién hanh chdm dirt viéc sir dung. Ngieoi
Nop Pon can ndp don yéu cau méi néu Ngwoi Nop Pon muén tiép tuc sir dung Dich V. Ngodi ra, néu Fubon
theo toan quyén quyét dinh ciia minh cho la Nguoi Nép Pon ¢é dinh 1iu dén cdc giao dich bat hop 1é hodc c6
kha nang la Dich Vu da bi mot bén thir ba svr dung cho muc dich trai phap ludt, b&ng viéc guri thong bao cham
dirt, Fubon ¢6 thé vao bt ky thoi diém nao cham dirt ngay Dich V.

If Applicant has entered an incorrect User Password successively for the number of times as specified or settled
and canceled his/her account, Fubon will automatically terminate Fubon Business Online Service.

Néu Nguoi Nop Pon nhdp sai Mt Khau Nguwoi Sir Dung mét s6 lan lién tiép theo quy dinh, hodc néu Ngwoi Nop
Don quyét todn va hiy bo tai khoan cia minh, Fubon sé tw dong cham dit Dich Vu Ngdn Hdng Trie Tuyén
Fubon.

After successfully applying for Fubon Business Online Service and receiving the User Password, Applicant must
register to activate the Service online or otherwise complete the registration as specified by Fubon at any time.
Applicant shall also represent to be bound by all the terms and conditions required for use of Fubon Business
Online Service and provide the information for identifying Applicant’s status as reasonably specified by Fubon.
By registering at and activating Fubon Business Online Service, Applicant guarantees that all the necessary



(7] &4t B #BER1T rapeiruvonsone

3.5

3.6
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information provided to Fubon for Fubon Business Online Service is true, accurate, complete and most current
information.

Sau khi dd ddang ky thanh céng Dich Vu Ngan Hang Truec Tuyén Fubon va dd nhdn dwoc Mt Khau Nguwoi Sie
Dung, Nguoi Nop Pon phdi ding ky dé kich hoat Dich Vi triee tuyén hodc bang cach khéc hoan tat viée dang ky
theo quy dinh ciia Fubon vao moi thoi diém. Nguwoi Nop Pon ciing khang dinh la minh bi rang bugc béi tat ca
cdc diéu khoan va diéu kién can thiét @é sir dung Dich Vu Ngdn Hang Truce Tuyén Fubon va sé cung cdp thong
tin dé xdc dinh tw cach ciia Ngwoi Nop Pon theo quy dinh hop 1y ciia Fubon. Qua viéc dang ky va kich hoat Dich
Vu Ngdn Hang Triee Tuyén Fubon, Nguwoi Nop Pon bdo dam rang moi thong tin can thiét d cung cdp cho Fubon
cho Dich Vu Ngdn Hang Trwee Tuyén Fubon la diing sw thuc, chinh xdc, day dit va méi nhat.

Applicant agrees Fubon may at any time amend or expand or decrease the coverage of Fubon Business Online
Service, and establish or modify any restrictions on use of the Service (for example, daily minimum and
maximum Transaction limit based on the value or category of any Transaction or sale performed by Applicant by
using the Service; or restriction on Service Hours of any part of Fubon Business Online Service, and suspension
and/or termination thereof). Notwithstanding the above, Fubon shall take practically feasible measures to notify
Applicants in writing of such amendment, expansion or decrease according to applicable laws, regulations, rules,
directives, official notices and guidelines. Certain products or services provided on the Website may not be
permitted in some countries. Applicants having any questions should first consult their local supervision authority
or agency before requesting further information. In the event use of products or services described in the Website
is prohibited by law or regulation in some countries, the Website does not constitute an offer to provide such
products or services by Fubon to Persons living or residing in these countries.

Nguwoi Nop Pon dong ¥ rang Fubon c¢é quyén, vao moi thoi diém, sita doi, mé réng hodc thu hep pham vi Dich
Vu Ngan Hang Truc Tuyén Fubon, va dat ra hodc thay déi bat ky han ché nao déi véi viéc sw dung Dich Vu (thi
du, gioi han micc Giao Dich 16i thiéu va 1di da hang ngay dva trén gia tri hodc loai Giao Dich hodc viéc ban
hang do Nguoi Nop Pon thuc hién béng cach sw dung Dich Vu; hodc han ché Gio Phuc Vu déi véi bat ky phdn
nao cia Dich Vu Ngdn Hang Trwc Tuyén Fubon, va tam ngung va/hodc cham diet bdt ky phan nao ciia Dich Vu
Ngdn Hang True Tuyén Fubon). Bat ké quyén trén, Fubon sé c¢é bién phdp thiét thure dé théng bdo bang vin ban
cho Nguoi Nop Pon vé viéc thay doi, mé rong hodc thu hep néi trén theo ludt, quy dinh, quy ché, chi thi, thong
bao chinh thirc va huwdng dén dwoc ap dung. Mot 56 san phém hodc dich vu duoc cung ccfp trén Website cé thé
khéng dwoc cho phép tai mét vai nude. Néu cé bdt ky thic mdce gi, Nguoi Nop Don trude tién nén hoi co quan
gidm sdt hodc dai Iy tai dia phwong ciia minh triede khi yéu cau thém théng tin. Trong trieong hop viéc sir dung
san phd7m hodc dich vu mé ta tai Website bi cam theo ludt hodc quy dinh ¢ mot 56 nuéc, Website khong duoc coi
la dé nghi cung cdp cdc san pham hodc dich vu @6 ciia Fubon cho nhitng Nguwoi song hodc cw trii tai cdc niede
do.

Applicant may use Fubon Business Online Service only during the Service Hours specified by Fubon. Fubon has
the right to amend the scope and type of the Service, including without limitation to specifying and changing the
regular Service Hours of Fubon Business Online Service, and daily deadlines for every Transaction. Fubon may
specify the Business Days and Service Hours of Fubon Business Online Service by referring to the hours of
operation of a market in a different time zone. An Instruction or Transaction not completed during the Service
Hours specified by Fubon for any reason (whether or not beyond the control of Fubon) will be processed on the
next Business Day and no Applicant shall claim for any compensation from Fubon in such circumstance.

Nguoi Nop Pon chi ¢é thé sir dung Dich Vu Ngdn Hang Truc Tuyén Fubon trong Gio Phuc Vu do Fubon quy
dinh. Fubon c6 quyén diéu chinh pham vi va loai Dich Vi, bao gom khéng gi6i han viéc quy dinh va thay doi Gio
Phuc Vu binh thuong ciia Dich Vu Ngdan Hang True Tuyén Fubon va thoi gian cham dirt méi ngay cho timg Giao
Dich. Fubon ¢ thé quy dinh Ngay Lam Viéc va Gio Phuc Vu cua Dich Vu Ngdn Hang Truc Tuyén Fubon theo
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3.7

3.8

3.9

3.10

3.11

Fubon Business Online Service Agreement
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gio hoat dong cua mot thi triecong thuoc mui gio khac. Mot Chi Thi hodc Giao Dich khong hoan tat trong Gio
Phuc Vu do Fubon quy dinh vi bdt ky Iy do gi (trong hodc ngoai kha ndng kiém sodt ciia Fubon) sé dwgc tién
hanh vao Ngay Lam Viéc ké tiép va khéng ¢ Nguwoi Nop Pon nao cé thé yéu cau Fubon béi thiwong trong trieong
hop nay.

Applicant may transfer funds or make payments for a Transaction from the account he/she designated through
Fubon Business Online Service provided by Fubon; provided, however, that the designated account shall have
sufficient funds or his/her Instruction on fund transfer or payment for the Transaction will not be accepted by
Fubon.

Nguoi Nop Pon c6 thé chuyén tién hodc thanh todn cho mét Giao Dich tir tai khodn do Ngwoi Nop Pon dé chi
dinh théng qua Dich Vu Ngdn Hang Trwe Tuyén Fubon do Fubon cung cdp; tuy nhién véi diéu kién la tai khodn
dwoc chi dinh phai co du tién, néu khong Chi Thi chuyén tién hodc thanh todn cho Giao Dich cia Nguoi Nop
Pon sé khéong dwoc Fubon chdp nhan.

In conducting foreign exchange business using Fubon Business Online Service, Applicant shall ensure to have
sufficient funds available in the foreign currency account from which funds are to be transferred. Applicant shall
be solely responsible for any consequence of failure of a foreign exchange transaction due to insufficient funds
in the account. By conducting outward remittance of funds from a foreign exchange account, Applicant agrees
Fubon may directly deduct the surcharge from Applicant’s account designated for the foreign exchange
transaction. Such authorization is granted by Applicant to Fubon and shall be irrevocable.

Khi kinh doanh ngoai héi théng qua Dich Vu Ngdan Hang True Tuyén Fubon, Ngwoi Nop Pon phdi dam bdo cé
d tién trong tai khoan ngoai té dung aé chuyén tien. Nguoi Nop Don tw chiu trach nhiém vé moi hdu qua cua
viéc giao dich ngoai hoi that bai do khéng c6 dii tién trong tai khoan. Bang cach chuyén tién di tir mét tai khodn
ngoai hoi, Ngueoi Nop Pon dong ¥ la Fubon ¢é quyén trir triee tiép phi giao dich ngoai héi vao tai khodn chi dinh
ciia Ngueoi Nop Pon. Quyén nay la do Ngwoi Nop Pon cap cho Fubon va khéng bi hity ngang.

In no circumstance shall Fubon be responsible or liable for any Transaction or error attributable to Applicant’s
failure to provide or input sufficient or accurate information for Transaction proposed to be completed through
Fubon Business Online Service.

Trong moi trong hop Fubon khéng cé trach nhiém hodc trach nhiém phdp Iy vé bt ky Giao Dich hodc sai sét
nao do Nguoi Nop Pon khéng cung cdp hodc khéng nhdp théng tin day di hodc chinh xdc cho Giao Dich du
kién thwc hién thong qua Dich Vu Ngan Hang True Tuyén Fubon.

Applicant understands Fubon Business Online Service is provided for Applicant’s convenience as additional
service and is not intended to replace or supersede any other method. If Fubon Business Online Service is
unavailable due to any reason (whether or not beyond the control of Fubon), Applicant shall have no right to
claim for any compensation from Fubon and may conduct Transactions with Fubon in other manners, such as
visiting a teller at the branch. If Applicant is aware of any problem at Fubon Business Online Service, he/she shall
promptly contact Fubon and discuss how the problem may be resolved.

Nguoi Nop Pon hiéu rang Dich Vu Ngdn Hang True Tuyén Fubon dwoce cung cdp dé tao su thudn loi cho Nguoi
Nép Pon nhuw mét dich vu bé sung va khéng c¢6 muc dich thay thé hodc thé cho mét phirong phdp nao khdac. Néu
Dich Vu Ngan Hang Truwc Tuyén Fubon khong sir dung dwge vi bat ky 1y do gi (trong hodc ngodi kha ning kiém
sodt ciia Fubon) thi Nguoi Nop Pon khéng c6 quyén doi Fubon boi thuong, va Nguwoi Nop Pon c6 thé tién hanh
cac Giao Dich voi Fubon theo cach thure khac, chcfng han nhw dén gap giao dich vién tai mot chi nhanh. Néu
Nguoi Nop Pon thdy c6 bt ky van dé gi noi Dich Vu Ngdn Hang Trwe Tuyén Fubon, Nguwoi Nop Pon sé ldp tire
lién hé va trao déi véi Fubon vé cach gidi quyét van de.

Any and all accounts or facilities provided through Fubon Business Online Service shall be subject to the terms
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and conditions of applicable agreements, account authorization, and “Service Conditions” under Applicant
guidelines and handbook, which may be supplemented, amended, replaced or superseded at any time. Applicant
confirms the terms and conditions hereof may not restrict any terms or conditions specified in the Service
Conditions.

Bt ky va moi tai khodan hodc tién ich ndo cung cdp qua Dich Vu Ngdn Hang Truc Tuyén Fubon sé tity thugc cdc
diéu khodn va diéu kién cia cdc théa thudn dwoc ap dung, viéc cdp quyén cho tai khodn, va “Diéu Kién Dich
Vu” theo hwéng dan va sé tay Nguoi Nop Pon cé thé dirge bé sung, sira doi, thay thé hodc thay vao bat ky thoi
diém nao. Nguwoi Nop Pon xdc nhdn la cdc diéu khoan va diéu kién ciia Hop Pong nay khéng han ché bat ky diéu
khodan hodc diéu kién ndo dwoc quy dinh trong Diéu Kién Dich Vu.

The Information Supplier may at any time establish terms and conditions on any Information it provides. By
continuing to use such Information on or after the effective date of such terms and conditions, Applicant accepts
such terms and conditions.

Bén Cung Cdp Théng Tin, vdo bat ky thoi diém ndo, cé thé xdc ldp cdc diéu khoan va diéu kién cho bt ky Théng
Tin ndo ma Bén d6 cung cdp. Bang cdch tiép tuc sir dung cdc Thong Tin dé vao hodc sau ngay hiéu lyc ciia cdc
diéu khodn va diéu kién, Nguoi Nop Don chdp thudn cdc diéu khoan va diéu kién do.

Cancellation of an advance request:
Hiiy b6 yéu cau vmg triede:

A.  When an advance request for fund transfer is submitted, Fubon will review and verify the validity of the
Digital Signature before accepting such advance request for fund transfer. Applicant may cancel such
advance request by the deadline of the Service Hours of the Business Day immediately prior to Fubon’s
fund transfer with his/her Digital Signature.

Khi ¢6 Nguoi Nép Pon ndp véu cau vmg trude cho muc dich chuyén tién, Fubon sé xem xét va kiém tra
hiéu lyc ciia Chit Ky Dién Tir tredc khi chdp nhdn yéu cau img trieée cho muc dich chuyén tién dé. Ngwoi
Nop Pon c6 thé hiyy bé yéu cau iimg trude dé trude thoi diém két thiic Gio Phuc Vu ciia Ngay Lam Viéc
ngay trieée khi Fubon chuyén tién véi Chit Ky Pién Tir ciia Nguwoi Nop Pon.

B.  Applicant shall inquire the result of fund transfer on the same day when the advance request for fund
transfer takes effect. Fubon is not responsible to issue any notice of the result of fund transfer.

Nguwoi Nop Pon c6 thé tim hiéu két qua chuyén tién trong ngay yéu cau img trude cho muc dich chuyén
tién c6 hiéu lwc. Fubon khéng c6 trach nhiém giri thong bdo vé két qua chuyén tién.

C.  Applicant agrees in the event an advance request for Transaction at Fubon Business Online Service cannot
be canceled by him/herself due to system failure or other force majeure event, Applicant shall issue a
written notice or otherwise notify Fubon in the manner acceptable to Fubon in advance, or the advance
request will be executed by Fubon.

Nguoi Nop Pon dong ¥ rang trong truong hop Newoi Nop Don khong thé tw hity bé mét yéu cau img trude
cho muc dich Giao Dich bcing Dich Vu Ngdn Hang Truc Tuyén Fubon do su c6 cia hé théng hodc do mot
sw kién bat kha khang khdc thi Nguwoi Nop Pon sé giri théng bdo van ban hodc bang cdach khdc bdo cho
Fubon theo hinh thitc dwege Fubon chdp nhédn triede, néu khong yéu cau iimg trude sé dwoc Fubon thuc
hién.

D. If an advance request for fund transfer is not processed due to the failure of Fubon’s computer system,
Fubon will promptly notify Applicant for a contingency measure. Fubon may decide to cancel the advance
requests for fund transfer to be processed on the day and Applicant shall not object to the decision.
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Applicant agrees to authorize Fubon to perform the operation of Fubon Business Online Service as a third
party. Unless otherwise required by law, Fubon shall not be liable for any mistake or loss caused to
Applicant, Fubon or a third party in such circumstance.

Néu mét yéu cau imng truée cho muc dich chuyén tién khéng dwege xir Iy do suw ¢é ciia mang mdy tinh cia
Fubon, Fubon sé théng bdo ngay cho Ngwoi Nop Pon dé cé bién phdp doi phé. Fubon cé thé quyét dinh
ity b6 cdc yéu cau vmg trueée cho muc dich chuyén tién phdi xit Iy trong ngay va Nguwoi Nop Pon sé khong
phan doi quyét dinh nay. Nguoi Nop Pon dong ¥ cho phép Fubon vdn hanh Dich Vu Ngdn Hang Truc
Tuyén Fubon nhw mét bén thir ba. Trir khi phdp ludt c¢6 yéu cau khdc, Fubon khéng cé trach nhiém gi vé
bt ky 161 lam hodic ton that ndo gdy ra cho Nguoi Nop Pon, Fubon hodc mét bén thir ba ndo trong treong
hop noi trén.

3.14 The Applicant agrees to abide by the following rules regarding the control of the transfer amount limit:

Nguoi Nop Pon dong ¥ tudn theo cdc quy tdc sau lién quan dén viée kiém sodt giGi han sé tién chuyén khodn:

A

The daily transfer limit is calculated based on the total amount of debit amount (including the debit amount
generated from each transaction instruction, except for the Applicant’s own transfer between accounts in
the same name with the Bank, and electronic instructions) of all accounts of the Applicant in Fubon for
Fubon Business Online transactions.

Han mitc chuyén khodn hang ngdy dwoc tinh dya trén tong sé tién chuyén ra khoi tat ca tai khoan (bao
gom tdt cd $6 tién ciia moi lénh giao dich dwoe phdt sinh, ngoai triv cdc lénh chuyén tién va chi thi chuyén
tién dién tir gitka cdc tai khoan c6 cing tén voi nhau méo tai Fubon) ciia Ngiweoi Nop Pon trong Dich Vu
Ngdn Hang Truwc Tuyén Fubon.

The maximum cumulative transfer limit for the same Applicant on the same day shall be agreed between
the Applicant and Fubon, and shall be based on the contents of the application form registered by Fubon.

Han mikc chuyén khodn téi da dige tinh liiy ké trong mét ngay sé dwoc théa thudn giita Nguwoi Nop Pon
va Fubon va sé dia trén néi dung ciia mau don dang ky ciia Fubon.

Applicants may agree with Fubon on the maximum transfer limit for a single certificate according to the
certificate serial numbers of different certificates. However, the transfer limit of a single certificate and
the total daily transfer limit of all certificates shall not exceed the total transfer limit of the Applicant on
that day.

Nguwoi dang ky c6 thé théa thudn véi Fubon vé han mike chuyén khodn t6i da cho mét hodc nhiéu ching
thu s6 khdc nhau, dira theo theo s dang ky ciia s6 sé-ri ciia chimg thie s6 6. Tuy nhién, giGi han han mirc
chuyén khodn ciia mét chirng thuw va tat cd chiing thie s6 khdc sé khong dwoe vieot qud tong han mire gidi
han chuyén khodn trong ngdy da dwoc dang ky.

If the Applicant authorizes a group enterprise (i.e. the authorized) to execute the transaction on behalf of
the Applicant with the certificate of the authorized, the Applicant agrees that the transfer limit on that day
will be limited to the transfer limit agreed between the authorized and Fubon. If the authorized also
executes transactions on behalf of other authorizers, all transactions between the authorizer and the
authorized will be counted toward the same-day transfer amount limit of the authorized. The provisions
of the preceding paragraph shall apply even if the authorized has multiple certificates.

Néu Nguoi Nop Pon ity quyén theo doanh nghiép nhém (tirc la ngueoi dege ity quyén) dé thay mdt thuc
hién giao dich véi chimg thu sé ciia nguoi dige 11y quyén, Ngwoi Nop Pon dong ¥ han mirc chuyén khodn
trong ngay sé dwoc giGi han theo han mirc chuyén khodn ciia Nguoi diege 11y quyén va Fubon da théa

thudn. Néu nguoi dwoc iy quyén ciing thiee hién cac giao dich thay mat cho nguwoi iy quyén khdc, tat ca
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cdc giao dich giita nguoi uy quyén va nguwoi dwoc uy quyén sé duoc tinh theo huong gioi han so tién
chuyén khoan trong ngay ciia nguwoi dwoc ity quyén. Cac quy dinh ciia diéu khoan trén, dwoc dp dung ngay
ca khi nguwoi dwoc 11y quyén c¢é nhiéu chitng thu sé.

3.15  Applicant agrees an outward remittance may be processed through SWIFT transfer and authorizes Fubon or
Fubon’s correspondence bank to use any foreign correspondence bank as paying bank or intermediary bank. In
no circumstance shall Fubon be liable for any negligence or error caused by a paying bank or intermediary bank
outside of Vietnam, whether or not such bank is designated by Applicant or Fubon. Any and all postal service and
wire transfer costs and fees charged by a foreign bank arising from or in connection with Fubon’s effort to assist
in tracking and inquiry upon Applicant’s request shall be borne by Applicant and Fubon may request the payment
of a partial amount before proceeding with the work.

Nguwoi Nop Pon dong y rang viéc chuyén tién ra bén ngodi cé thé dwoc thice hién bang chuyén SWIFT va cho
phép Fubon hodc ngan hang dai Iy ciia Fubon sit dung bat ky ngdn hang dai Iy nieée ngoai ndo lam ngdn hang
thanh todn hodc ngdn hang trung gian. Trong moi trieong hop Fubon khéng chiu trach nhiém vé bdt ky so sét
hodic 16i nao do mét ngdn hang thanh todn hodc mét ngdan hang trung gian ngodi Viét Nam gady ra, di ngdn hang
a6 ¢é do Ngwoi Nop Pon hodc Fubon chi dinh hay khéng. Bdt ky va moi phi dich vu bwu chinh, phi chuyén dién
va phi do mét ngdn hang nwde ngodi tinh phdt sinh tir hodc ¢é lién quan dén né lwc ciia Fubon gitip theo doi va
tim hiéu theo yéu cau ciia Ngwoi Nop Pon sé do Nguoi Nop Pon chiu va Fubon cé thé yéu cau dwoc thanh todn
mét phin cdc phi ndy truée khi tién hanh cong viéc.

3.16  Applicant agrees that, unless otherwise provided by the law, Fubon shall not be liable for a delayed remittance of
funds or non-delivery of funds to a destination or paying bank or recipient due to the malfunction of wire transfer
equipment or lines, or poor transmission or receipt of telegraph, causing an omission, illegibility, incomplete text
or other errors in the telegraph, or other event not attributable to Fubon. Applicant shall be responsible for any
and all postal service and wire transfer costs and fees charged by a foreign bank arising from or in connection
Fubon’s effort to assist in reporting loss or refund of the handling fees charged by the intermediary bank, upon
Applicant’s request, for any of the above reasons.

Nguwoi Nop Pon dong ¥ rang triv khi phép ludt ¢6 quy dinh khdc, Fubon sé khong chiu trach nhiém vé viéc chuyén
tién bi cham tré hodic khong chuyén dén diém aén hodc ngan hang thanh toan hodc nguwoi nhdn do sw 6 ciia thiét
bi chuyén dién hodc cac duong truyén, hodc do chat luwong truyén kem hodc viéc nhan dién kem, khién noi dung
bi s6t, khéng doc dwge, khong ddy dit hodc ¢6 cdc 161 khdc trong bike dién, hodc truong hop khac khéng do 16
cua Fubon. Nguoi Nop Pon sé chiu trach nhiém thanh toan bat ky va moi phi dich vu buu chinh va chuyén dién
va phi do mét ngdn hang nwée ngodi tinh phat sinh tir hodc lién quan dén né luc ciia Fubon ho tro bdo cdo ton
that hodc hodn lai phi xit Iy do ngdn hang trung gian tinh, khi Ngwoi Nop Pon yéu cau, vi bat ky Iy do gi néu
trén.

3.17 The Applicant acknowledge that as the procedure of different countries might have different policies with respect
to releasing inward remittance, some banks might only check the account number before releasing the money
without verifying the accuracy of the account name. The Applicant hereby agree to undertake the responsibility
of the accuracy of the beneficiary's account number filled in hereunder to prevent any losses.

Nguoi Nop Pon chdp nhdn rang do thii tuc ciia nhitng quéc gia khdc nhau c¢é thé cé nhig chinh sdch khdc nhau
doi véi viée gidi phéng tién chuyén dén, vai ngdn hang c6 thé chi kiém tra sé tai khoan trude khi giai phong tién
ma khéng xdc minh tinh chinh xdc ciia tén tai khodn. Nguoi Nop Pon do d6 dong ¥ chiu trach nhiém vé tinh chinh

xdc cia tai khodn ngueoi nhdn dién duwi ddy dé ngan ngira ton thdt cé thé xay ra.

3.18 Applicant agrees the recipient of remitted funds shall be solely responsible for the amount deducted directly from
the remittance funds by the paying bank or intermediary bank according to the local banking practice when the
remitted funds are paid or transferred by a Bank outside of Vietnam and Applicant shall have no objection.

10
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Nguoi Nop Pon dong y rang nguwoi nhdn tién duwoc chuyén sé chiu hoan toan trach nhiém vé so tién bi ngan hang
thanh todn hodc ngdn hang trung gian triv triec tiép vao soé tién chuyén theo théng Ié ciia ngdn hang dia phirong
khi tién chuyén dwoc mot Ngan Hang ngodi Viét Nam thanh todn hodc chuyén, va Nguoi Nop Pon sé khong phan
doi.
The Applicant shall make his own enquiries and the Fubon is not obligated to advise the Applicant as regards any
exchange control or any similar restriction which may be imposed by the local laws or regulations of the
locality/country to which the remittance is to be dispatched, and the Fubon shall not be responsible for any loss
or delay resulting from any such control or restriction.

Nguwoi Nop Pon sé tw tim hiéu va Fubon khéng bdt budc phai tie van Ngwoi Nop Pon vé bt ky bién phdp kiém
sodt chuyén tién nao hodc nhitng ngdn chdn twong tw cé thé dwoc dp dat boi ludt dia phirong hodc quy dinh ciia
dia phwong/quéc gia ma tién dwoc chuyén dén, va Fubon sé khong chiu trach nhiém vé bdt ky ton thdt hodc

chdm tré nao gdy ra béi nhitng bién phdp kiém sodt hodc ngan chin nhi vay.

The Fubon shall arrange for the remittance to be effected in the local currency of the locality/country in which
payment is to be made where specific instructions are not given by the Applicant to the contrary.

Fubon sé thu xé'p dé viéc chuyén tién sé dwoc thuc hién bcfng noi té cua dia phu’ong/quo”'c gia noi viéc chi tra
dwoc thyc hién khi khong co sw chi dén cu thé nao dwoc dwa ra béi Nguoi Nop Don.

When using the foreign exchange service provided by Fubon, if any further action must be made in writing,
Applicant shall promptly visit Fubon’s branch where the account is opened and complete the process as required.

Khi sir dung dich vu ngoai héi do Fubon cung cdp, néu can thiee hién thém bdt ky hanh déng ndo bang vin ban,
Nguwoi Nop Pon phdi ldp tiec dén chi nhanh ciia Fubon noi mo tai khodan va thuwe hién cdc thii tuc theo yéu cau.

Applicant agrees the date of outward remittance in the currency prior to conversion shall be the date when Fubon
issues the telegraph and the effective date of the outward remittance shall be determined according to Fubon’s
policy. Money sent aboard will usually reach its destination between 3 to 5 working days from the date of
application (before cutoff time). Fubon will not be responsible for any delays that may arise from the
correspondence banks (such as bank holidays at the destination or regulatory / compliance control requirements)
through which the remittance is sent.

Nguwoi Nop Pon dong ¥ rang ngay chuyén tién ra bén ngodi bang dong tién trude khi chuyén doi sé la ngay ma
Fubon phat hanh burc dién, va ngay hiéu luc cua viéc chuyén tién ra bén ngoai sé dwoc xdac nhan theo chinh sdach
ciia Fubon. Tién chuyén ra nuwée ngodi thuong sé dén noi trong vong 3 dén 5 ngdy lam viéc ké tir ngdy chuyén
(truede thoi gian két thiic chuyén tién). Fubon sé khdng chiu trach nhiém vé bat ky sw chdm tré nao xudt phdt béi
Ngdn Hang déi tac noi tién dwoc chuyén dén (vi du nhw nghi 16 ngan hang hodc yéu cau kiém sodt quy trinh/phdp
che)

Where a Beneficiary does not maintain an account with the Bank’s correspondent or agent in the locality/country
in which the payment is to be made, delay may occur depending on the clearing system of such locality/country
and the action taken by the Beneficiary’s bank in collecting such payment. Fubon shall not be responsible for any
loss or otherwise resulting from any such delay.

Khi Bén thu hwéng khong duy tri tai khodn tai Ngdn Hang doi tac hodc dai 1y tai dia phirong/quéc gia noi tién
dwoc chuyén dén, viéc cham tré c6 thé xay ra tity theo hé thong thanh toan ciia dia phiong/quoc gia dé va nhirmg
bién phdp thiee hién boi Ngdan Hang ciia Bén thu hiedng trong viée nhdn khoan tién chuyén nay. Fubon sé khong

chiu tréch nhiém vé bat ky t6n thét nao xudtphdt tir viéc cham tré nay.

Fubon shall make refund or cancellation pursuant to the Applicant’s request only if and after the Fubon has
received confirmation from the Fubon’s correspondents or agents of effective cancellation of the remittance in

11
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question. In the case of funds which have already been converted into foreign currencies by the Fubon, the
Fubon’s correspondents or agents, Fubon shall make refund only on the basis of the amount actually received
from the correspondents or agents, and at Fubon’s buying rate on the day of refund. The Applicant shall reimburse
Fubon for any and all expenses incurred by Fubon, the Fubon’s correspondents or agents in connection with the
remittance in question.

Fubon sé hoan lai tién hodc hiy giao dich theo yéu cdu ciia Nguoi Nop Pon chi sau khi Fubon da nhdn dwoc xac
nhén tir Ngdn Hang doi tac hodc dai Iy vé viéc hiy giao dich chuyén tién hop 1é. Trong truong hop mén tién da
dwoc doi sang ngoaqi t¢ boi Fubon, Ngan Hang déi tac hodc dai Iy, Fubon sé chi hoan lai tién can cir vdo sé tien
thdt sw nhdn lai tir Ngdn Hang déi tac hodc dai Iy, va ding ty gid mua ciia Fubon tai ngay hoan tién. Nguoi Nop
Pon sé hoan tra cho Fubon tdt ca chi phi dd bé ra béi Fubon, Ngdn Hang doi tac hodc dai 1y trong viéc chuyén
tién.

Authorization of application/cancellation/modification of inquiry of business group data and transaction:
Applicant hereby applies to and authorizes Fubon to, effective on the date of application, apply/cancel/modify
the business group’s use of Fubon Business Online Service provided by Fubon on the Internet, inquiry of the
information of authorized accounts, and/or deduct funds from account or apply for various Transactions on behalf
of Applicant, including without limitation to inquiry, fund transfer, outward remittance, import and export
negotiation. Terms and conditions of such authorization are as follows:

Uy quyén yéu cau/hity bé/sira doi yéu cau tim hiéu dit liéu ciia tdp doan kinh doanh va giao dich: Ngwoi Nop
Pon bang Hop Pong nay yéu cau va 1y quyén cho Fubon, c6 hiéu lyc tir ngdy yéu cau, dé yéu cau/hity bo/sira
doi viéc sir dung Dich Vu Ngdn Hang Truc Tuyén Fubon do Fubon cung cdp trén Internet ciia tdp doan kinh
doanh, tim hiéu thong tin vé cdc tai khoan dwgc cap quyén, va/hodc khdu trie tién tir tai khodn hodc dp dung cho
cdc Giao Dich khdc nhau thay mdt cho Nguwoi Nop Pon, bao gom nhung khéng gidi han ¢ tim hiéu théng tin,
chuyén tién, chuyén tién ra bén ngodi, thwong lrong xudt nhdp khau. Cdc diéu khoan va diéu kién ciia viéc ity
quyén néi trén nhw sau:

A.  Applicant shall be solely responsible for any error or loss not attributable to Fubon’s willful blindness,
negligence or fraudulence when Applicant applies to Fubon for authorization/cancellation/change of the
parent company of business group as authorized representative for inquiry or execution of transaction on
his/her behalf, without concern to Fubon, and shall not claim to hold Fubon legally liable for such error or
loss, including without limitation to any civil or criminal action.

Nguwoi Nop Pon sé hoan toan chiu trach nhiém vé bat ky sai sét hodc ton that khéng do 16i ¢é ¥ lam ngo,
cau tha hodc gian doi ciia Fubon khi Ngwoi Nop Pon yéu cau Fubon cho phép/hity bé/thay doi cong ty
me cua tdp doan kinh doanh lam dai dién duoc uy quyén dé yéu cau thong tin hodc thuc hién giao dich
thay mdt cho Ngiweoi Nop Pon, khéng lién quan dén Fubon, va khéng khiéu nai doi Fubon phdi chiu trach
nhiém phdp Iy vé sai sét hodc ton that, bao gom nhung khéng gidi han béi bat ky hanh dong dan sw hodc
hinh sy nao.

B. If Applicant notifies Fubon to cancel the applicable terms and conditions on such authorization, such
cancellation shall take effect on the Business Day immediately following Fubon’s receipt of Applicant’s
written cancellation application.

Néu Ngueoi Nop Pon théng bdo cho Fubon dé hiy bo cdc diéu khodan va diéu kién dwege dp dung doi véi
viée 1ty quyén noi trén, viéc hity bé do sé ¢é hiéu luc vao Ngdy Lam Viée ngay sau khi Fubon nhdp dwoc
yéu cau hity bé bang van ban ciia Ngueoi Nop Pon.

C. Applicant agrees the daily maximum fund transfer shall not exceed the limit agreed to by the business
group and Fubon. Applicant shall acknowledge any and all deductions of funds by Fubon as instructed by
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Fubon Business Online Service Agreement
Hop Péng Dich Vu Ngin HangTruc Tuyén
the parent company of the business group, and shall agree both Applicant and the business group shall be
bound in all manners by such deduction. Applicant shall be solely liable for any and all risks or losses
arising therefrom without concern to Fubon. Neither shall Applicant seek any legal liability against Fubon.

Nguwoi Nop Pon dong y rang mikc chuyén tién t6i da hang ngay sé khéng vueot qud mire dé théa thudn giita
tap doan kinh doanh va Fubon. Nguoi Nop Pon céng nhdn bdt ky va moi khoan khdu trie tién ciia Fubon
theo chi thi ciia cong ty me ciia tdp doan kinh doanh, va dong ¥ la ca Ngwoi Nop Pon va tdp doan kinh
doanh sé bj rang budc theo moi cach boi viéc khéu trir d6. Nguoi Nop Don sé hoan toan chiu trach nhiém
vé bat ky va moi riii ro hodc ton that phdt sinh tir viéc khdu triv néi trén ma khong lién quan gi dén Fubon.
Nguwoi Nop Pon ciing khéng budc Fubon cé bat ky trach nhiém phap 1y nao.

Applicant acknowledges such authorization fully complies with applicable laws and regulations and does
not make Applicant in breach of any law, regulation, rule, judgment, order, agreement, license or
responsibility applicable or binding to Applicant. Applicant shall be fully bound by the authorization.

Nguwoi Nop Pon cong nhdn rang viéc ity quyén néi trén hodn toan tudn thii phép ludt va cdc quy dinh dp
dung va khéng lam cho Nguoi Nop Pon vi pham bdt ky ludt, quy dinh, quy tdc, phan quyét, lénh, théa
thudn, li-xang hodc trach nhiém nao dwoc ap dung cho hodc rang budéc Nguwoi Nop Pon. Nguoi Nop Pon
s€ hoan toan bi rang bugc boi viéc cho phép.

The surcharge of transaction service is charged by Fubon according to the rate set forth by the parent
company of its business group and Applicant shall have no objection.

Phi giao dich dich vu dwoc Fubon tinh theo mirc cong ty me cua tdp doan kinh doanh quy dinh va Nguoi
Nop Pon khéng cé phan doi gi.

Article 4  Authorization and Modification

Diéu 4
4.1

Uy Quyén va Sita Déi

When using Fubon Business Online Service, in particular fund transfer or payment of transaction, Applicant must

first appoint and authorize the Enterprise Administrator with the following powers and authorizations:

Khi sir dung Dich Vu Ngan Hang Truc Ti uyén Fubon, dic biét dé chuyén tién hodc thanh todn giao dich, Nguoi

Nop Pon trude tién phdi chi dinh va ity quyén cho Quan Tri Vién Hé Thong Doanh Nghiép cdc quyén han va

tham quyén sau:

A

to manage and monitor Applicant’s access and use of Fubon Business Online Service;

quan Iy va theo déi viéc truy cdp va sir dung Dich Vu Ngdan Hang Truec Tuyén Fubon ciia Ngwoi Nép Pon;
to issue an Instruction fully binding to Applicant on behalf of Applicant;

thay mat Nguoi Nop Don dwa ra Chi Thi rang budc hoan toan Ngwoi Nop Pon;

to appoint, dismiss and change any Person as the General User to access Fubon Business Online Service
and issue an Instruction fully binding to Applicant on behalf of Applicant;

thiét Idp, hiy bo tw cach va thay doi bat ky Ngwoi ndo lam Nguoi Sir Dung Thong Thurong dé truy cdp
Dich Vu Ngan Hang Truc Tuyén Fubon va thay mdt Nguwoi Nop Pon dwa ra Chi Thi rang budc hoan toan
Nguwoi Nop Don;

to receive and manage the personal identification number specifically designated to the Enterprise
Administrator and the personal identification code to the General User by Fubon on behalf of Applicant;

nhdn va quan Iy mé s6 nhdn dang cd nhan do Fubon cdp riéng cho Quan Tri Vién Hé Thong Doanh Nghiép
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va md so nhdn dang ca nhdn do Fubon cap cho Nguoi Sir Dung Thong Thuong thay mat Nguwroi Nop Pon;
E. to establish and maintain the information file for General User and to establish and maintain the power
and authority of general user for all General Users;

ldp va duy tri ho so théng tin cho Nguwoi Sir Dung Thong Thieong va xdc Idp va duy tri quyén han va tham
quyén cia nguoi sir dung thong thieong cho moi Ngwoi Sir Dung Thong Thieong;

F.  to create the brackets for currency and amount in Applicant’s account; and
ddt ra cdc khung cho cdc don vi tién té va sé tién trong tai khodn ciia Ngwoi Nop Pon; va
G. to exempt any of Applicant’s accounts from being used for purpose of Fubon Business Online Service.

khéng cho bat ky tai khodn Nguwoi Nop Pon nao dwege sir dung cho muc dich Dich Vu Ngdn Hang Truc
Tuyén Fubon.

4.2 Applicant agrees the criteria set forth by the Enterprise Administrator through [the personal identification number
of the Enterprise Administrator] in accordance with Article 4.1 above are fully binding to Applicant. Fubon only
needs to ensure accuracy of [the personal identification number of the Enterprise Administrator].

Nguwoi Nép Pon dong y rdng cdc tiéu chuan do Quan Tri Vién Hé Thong Doanh Nghiép quy dinh qua [md sé
nhén dang cd nhan ciia Quan Tri Vién Hé Thong Doanh Nghiép ] theo Piéu 4.1 trén rang budc hoan toan Nguwoi
Nop Don. Fubon chi can dam bao sw chinh xdc ciia [ma s6 nhdn dang ca nhan cia Quan Tri Vién H¢ Théng
Doanh Nghiép |.

4.3 Applicant agrees the brackets of amount in the authorized account set forth by the Enterprise Administrator shall
use United State Dollars/VND as the currency for calculation. The amount of other foreign currency transactions
shall be calculated based on the USD/VND conversion price set forth by Fubon during the Service Hours of the
previous day.

Nguwoi Nop Pon dong y rang cdc khung vé sé tién cé trong tai khodn dwoc cdp phép do Quan Tri Vién Hé Thong
Doanh Nghiép quy dinh sé ding P6 La My/Pong Viét Nam lam dong tién cho viéc tinh todn. S6 tién giao dich
bang ngoqi té khdc sé dge tinh trén co sé gid chuyén doi USD/VND do Fubon quy dinh trong Gio Phuc Vu ciia
ngay hém truoc.

4.4 Applicant hereby authorizes Fubon to execute any and all Instructions given by Applicant through User Password
and/or Digital Certificate, as the case may be. Except for certifying the name and password of the relevant user,
Fubon shall have no responsibility to certify the identification of the Person giving the Instruction or authenticity
of such Instruction.

Nguoi Nép Pon bang Hop Pong nay cho phép Fubon ky bt ky va moi Chi Thi do Nguoi Nép Pon diea ra thong
qua Mat Khau Nguoi Sir Dung va/hodc Chirng Thuwe Chit Ky Pién Tir, tiry tirng trong hop. Ngoai triv viéc chimg
thwe tén va mdt khdu cia ngwoi sir dung lién quan, Fubon sé khong cé trdach nhiém gi doi véi viée chimg thire
nhan dang Nguwoi dwa ra Chi Thi hodc tinh xdc thuc cua Chi Thi do.

Article 5 Digital Certificate and Signature
Diéu 5 Chirng Thuc Chir Ky Dién Tir va Chir Ky Dién Tir

5.1 With regard to application for the Digital Certificate, Applicant shall apply for the Digital Certificate from the
Certificate Authority approved by Fubon (hereinafter as the “Approved CA”) through Fubon with the costs to be
borne by Applicant. During the period Applicant continues to use Fubon Business Online Service, Applicant shall
maintain validity of the Digital Certificate with the costs to be borne by Applicant. Applicant also agrees to be
bound by various existing terms and conditions on the Service and amendments thereto at any time. Applicant
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5.2

5.3

5.4

5.5

Fubon Business Online Service Agreement
Hop Péng Dich Vu Ngin HangTruc Tuyén
shall have the responsibility to comply with the certification operation guidelines and the electronic transaction
rules established by the Certification Authority issuing the Digital Certificate. Applicant further agrees and
confirms Fubon is not involved in or shall not be liable for any of the above.

Vé viéc yéu cau Chimg Thiee Chir Ky Pién Tir, Nguwoi Nop Pon sé yéu cau Chirng Thwe Chit Ky Pién Tir tir To
Chirc Cung Cdp Dich Vu Chitng Thyre Chit Ky Dién Tir dwoc Fubon chdp thudn (sau day goi la “Té Chitc Chitng
Thiee Puoe Chap Nhdn”) théng qua Fubon véi chi phi do Nguwoi Nop Pon chiu. Trong thoi gian Nguwoi Nop Pon
tiép tuc sir dung Dich Vu Ngan Hang Truc Tuyén Fubon, Nguoi Nop Pon sé duy tri hiéu lyc ciia Chitng Thire
Chir Ky Pién Tir véi chi phi do Nguwoi Nop Pon chiu. Nguoi Nop Pon ciing dong y bi rang budc béi cdc diéu
khodn va diéu kién hién c6 khdc nhau vé Dich Vu cung voi svua déi vao bt ky thoi diém nao. Nguoi Nop Don sé
¢6 trach nhiém lam theo hudng dan hoat déng chitng thire va quy tdc giao dich dién tir do Té Chire Cung Cdp
Dich Vu Chitng Thuee Chit Ky Pién Tir cap Chitng Thue Chir Ky Dién Tir quy dinh. Ngwoi Nop Pon dong y thém
va xdc nhdn la Fubon khéng lién quan gi dén va sé khéng chiu trach nhiém vé cdc néi dung trén.

Applicant represents and guarantees the information provided to Fubon and/or the Approved CA for application
for the Digital Certificate is true, accurate and complete in all aspects, and Applicant will update such information
as necessary. Applicant hereby agrees to disclose the information provided to all parties involved in the
application procedure. Under all circumstances, Applicant agrees as long as the Approved CA issuing the relevant
Digital Certificate has been approved by Fubon and published in the database, Fubon may assume the information
contained in the Digital Certificate is true.

Nguweoi Nop Pon khang dinh va bao dam rdang théng tin cung cdp cho Fubon va/hodc Té Chire Chitng Thure Puoc
Chdp Nhan d@é xin Chirng Thwe Chit Ky Pién Tir la diing sw thiee, chinh xdc va ddy dii vé moi phuong dién, va
Nguwoi Nop Pon sé cdp nhdt cac théng tin dé khi can thiét. Ngwoi Nop Pon bang Hop Pong nay dong y tiét 1
théng tin cung cdp cho tdt ca cde bén lién quan trong thii tuc xin Chirng Thire Chit Ky Dién Tir. Trong moi truong
hop, Nguweoi Nop Pon dong ¥ rang trong thoi gian Té Chire Chirng Thire Puge Chdp Nhén cap Chirng Thiee Chi
Ky Pién Tir con dwoc Fubon chdp thudn va céng bé trong co s¢ dir liéu, Fubon c6 thé xem la thong tin chira
trong Chung Thuc Chir Ky Pién Tir la dung suw thuc.

Applicant may use the Digital Certificate only for purpose of authorization of Fubon and the Approved CA.

Nguwoi Nop Pon chi c6 thé sir dung Chirng Thue Chit Ky Pién Tir cho muc dich cho phép cia Fubon va cia Té
Chirc Chitng Thue Puwoc Chap Nhan.

Applicant hereby represents and agrees that Fubon may have the right to deem the Digital Signature as Applicant’s
personal signature as long as any of his/her Digital Signatures is proven by the Digital Certificate and created
within the scope of authorization of the Digital Certificate. Any and all Transactions completed by Fubon
according to or based on an Instruction given by Applicant with the correct account number, User Password
and/or Digital Certificate for Fubon Business Online shall be binding to Applicant.

Nguoi Nép Pon bang Hop Pong ndy khdng dinh va dong y rang Fubon ¢é quyén xem Chit Ky Pién Tir nhir chi
ky cd nhan ciia Nguoi Nop Pon trong thoi gian bdt ky Chit Ky Pién Tir ndo ciia Nguwoi Nop Pon con dwoc xdic
nhén bang Chirng Thue Chit Ky Dién Tir va duoc tao trong pham vi cho phép ciia Chimg Thiee Chit Ky Pién Tir.
Bat ky va tat ca cac Giao Dich do Fubon hoan tdt theo hodc trén co sé Chi Thi do Nguoi Nop Don dwa ra voi $6
tai khoan, Mat Khéu Nguwoi Sur Dung va/hodc Chung Thuc Chir Ky Pién Tw dung cho Dich Vu Ngdn hang Truc

Tuyén ciia Fubon sé ¢6 gid tri rang bugc Nguoi Nop Pon.

The User Password specified in the Digital Signature is created by Applicant and should always be remembered.
If Applicant has entered an incorrect password for a number of times as specified, the User Password will be
locked. Applicant wishing to remove the lock to the User Password specified in the Digital Signature shall
personally visit Fubon or authorize a third person to submit the written application for his/her behalf.
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5.8

Fubon Business Online Service Agreement
» Hop Péng Dich Vu Ngin HangTruc Tuyén ‘
Mat Khau Nguwoi Su Dung quy dinh trong Chitr Ky Dién Tk sé do Nguoi Nop Pon tao ra va can luon luon dwoc
ghi nhé. Néu Nguwoi Nop Pon nhdp sai mét khau mét sé lan quy dinh thi Mt Khau Nguweoi Sir Dung sé bi khoa.
Ngwoi Nop Pon muén g khéa cho Mt Khau Nguweoi Sir Dung quy dinh trong Chit Ky Dién Tir phdi dich thin
dén Fubon hodc 1ty quyén mét ngueoi thir ba ngp yéu cau thay mdt cho Nguoi Nop Pon.

If Applicant forgets the User Password specified in the Digital Signature provided by Fubon he/she has created,
Applicant shall visit Fubon to complete relevant procedures before the services of the system may be available
again.

Néu Nguoi Nop Pon quén Mt Khau Nguwoi Sir Dung quy dinh trong Chit Ky Dién Tir do Fubon cung cdp ma
Nguwoi Nop Pon da tao, Nguoi Nop Pon phai dén Fubon dé thuc hién cdc thii tuc lién quan truée khi hé thong
phuc vu Nguoi Nop Pon tro lai.

Relevant matters to be handled for the Digital Signature in the following circumstances:
Cdc van dé lién quan dwoc xir Iy cho Chit Ky Dién Tir trong cdc trueong hop sau:

A. In case use of the Digital Signature is suspended, if Applicant wishes to use services that require Digital
Signature, he/she may go to Fubon Business Online or log in the Digital Signature system website or go
to Fubon’s office to remove the temporary restriction.

Trong truong hop viéc sir dung Chit Ky Pién Tir bi tam ngung, néu Nguwoi Nop Pon muédn sir dung cdc
dich vu can d@én Chi Ky Dié¢n Tu, Nguoi Nop Pon co thé két néi Dich Vu Ngan Hang Truc Tuyén cua
Fubon hodc dang nhdp vao website hé théng Chwr Ky Dién Tw hodc dén tru sé cua Fubon dé 26 bo han
ché tam thoi.

B. Ifthe Digital Signature has been revoked or expires, Applicant shall personally visit Fubon or authorize a
third person to complete the written application procedure and agrees to log in the Digital Signature system
website to extend the term of the Digital Signature.

Néu Chit Ky Pién Tir bi hity b6 hodc hét han, Ngweoi Nop Pon phdi dich than dén Fubon hodc ity quyén
cho mét nguoi thir ba tién hanh thii tuc yéu cau bang van ban va va dong y dang nhdp vao website hé
théng Chir Ky Dién Tir dé gia han thoi han ciia Chit Ky Dién Tir.

C.  To reapply for the Digital Signature, Applicant shall agree Fubon may act on his/her behalf to cancel
Applicant’s old Digital Signature at the Digital Signature Certification Center before applying for a new
Digital Signature. Any and all subsequent policies of use and collection of handling fees and other relevant
charges shall comply with the policies set forth by Fubon and the Digital Signature Certification Center.

Pé yéu cau cdp Chir Ky Dién Tir méi, Nguwoi Nop Pon dong y la Fubon ¢6 thé hanh déng thay mdt cho
Nguoi Nop Pon dé hity bo Chir Ky Pién Tik cii ciia Nguoi Nop Pon tai Trung Tam Chitng Thuc Chir Ky
Dién Tir true khi yéu cau cap Chit Ky DPién Tir méi. Bat ky va tdt ca cac chinh sdch sau ndy vé sir dung
va thu phi xu Iy va I¢ phi lién quan khac sé theo cdac chinh sach do Fubon va Trung Tam Chiung Thyuc Chit
Ky Dién T quy dinh.

Instructions given through the User Password and/or Digital Certificate (as the case may be) are binding to
Applicant in all respects and shall be irrevocable. An Instruction given by Applicant through the User Password
and/or Digital Certificate shall be deemed as valid as a written instruction signed by Applicant. If a joint account
holder issuing any Instruction for his/her account via the Website has used the correct User Password and/or
Digital Certificate (as the case may be) of the account, the joint account holder shall be severally and jointly liable
for such Instruction. Applicant agrees except for certification of the relevant User Password and/or Digital
Certificate, Fubon shall have no responsibility to certify the identification of the Person giving the Instruction or
authenticity of such Instruction.
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5.9

Article 6
Diéu 6

6.1

6.2

Fubon Business Online Service Agreement
Hop Déng Dich Vu Ngin HangTruc Ti uyén

Cac Chi Thi dwoc dwa ra thong qua Mdat Khau Nguoi Str Dung va/hodac Chung Thuc Chir Ky Dién T (tuy truong
hop) ¢é gid tri rang budc Ngwoi Nop Pon vé moi phirong dién va khéng hity ngang. Chi Thi do Nguwoi Nop Pon
dwa ra thong qua Mdt Khau Nguoi Sir Dung va/hodc Chitng Thue Chir Ky Pién Tir sé dwoc xem nhir c6 gid tri
nhuw mot chi thi bang van ban do Ngwoi Nép Pon ky tén. Néu nguoi dong so hiku tai khodn dwa ra bat ky Chi Thi
nao cho tai khodan ciia Nguoi Nop Pon théng qua Website bang Mdt Khau Ngwoi Sir Dung va/hodc Chirng Thie
Chir Ky Pién Tir diing (tiry truong hop) cia tai khodn, thi nguoi dong sé hitu tai khodn sé chiu trach nhiém lién
ddi va riéng ré vé Chi Thi d6. Nguoi Nop Pon dong y rang ngoadi viéc chiing thwe Mdt Khdu Nguoi Sir Dung
va/hodc Chirng Thuc Chir Ky Dién T lién quan, Fubon khong co trach nhiém ching thuc viéc nhan dang Nguoi
dwa ra Chi Thi hodc tinh xac thuc cua Chi Thi do.

Applicant agrees once given, an Instruction created by using the User Password and/or Digital Certificate that is
related to Fubon Business Online Service shall in no circumstance be canceled or revoked unless with the consent
of Fubon. Applicant shall continue to be fully responsible for the Instruction he/she has given unless and until
Fubon has confirmed cancellation or withdrawal of the Instruction.

Nguwoi Nop Pon dong ¥ rang mét khi da dwoc dwea ra, Chi Thi duoc tao bang cach sir dung Mdt Khdu Nguwoi Sir
Dung va/hodc Chirng Thue Chir Ky Pién Tir va lién quan dén Dich Vu Ngdn Hang Triee Tuyén Fubon sé khong
bi hity b6 hodc thu hoi trong moi trwong hop, triv khi dwoe Fubon dong y. Nguoi Nop Pon sé tiép tuc chiu trach
nhiém hoan toan vé Chi Thi ma Nguwoi Nop Pon dd dwa ra, triv khi va cho dén khi Fubon da xdc nhdn viéc huy
b6 hodc thu hoi Chi Thi.

oTP
oTP

OTP is a security control solution provided to the business owner only for use of internal authorization and is not
used for giving an instruction of electronic fund transfer or transaction, which should be enabled through
Certification Authority or is subject to approval of the competent authority. Applicant shall be solely responsible
for the risk and loss, if any, caused by mistake or unauthorized action in using OTP.

OTP la mét giai phap kiém sodt an ninh dwrge cung cap cho chii s6 hitu doanh nghiép chi dé sir dung vao viéc
cho phép ngi bo va khong dwoc sir dung dé dua ra chi thi chuyén tien hodc giao dich dién tu, vén phai duwoc T 6
Chirc Cung Cdp Dich Vu Chitng Thure Chir Ky Pién Tir cho phép hodc phdi dwoc co quan c6 tham quyén chap
thugn. Nguoi Nop Pon hoan toan chiu trach nhiém Vvé riii ro va ton that néu cé, gay ra boi 16i hodc hanh dong
khong dwoc phép khi sir dung OTP.

Starting the application date, if Applicant implements the setup procedure with the Enterprise Administrator
creating a list of users in Fubon’s system, i.e. “General Users” when using the various services for the business
through Fubon Business Online, the General Users may use OTP as valid basis of performing the various services.
Any and all services enabled by OTP are legal, valid and binding to Applicant. Applicant shall not allege or argue
such electronic message is incomplete, incorrect, defective, invalid or unfounded by claiming the certificate is
not used. Applicant agrees to be fully liable for all the Digital Signatures he/she has applied for, and any and all
behaviors of the General Users under the Application authorized to use the business under the Application, and
Applicant shall be liable to compensate Fubon for any and all damages and losses therefrom.

Bt dau tir ngdy yéu cau, néu Nguoi Nop Pon tién hanh thi tuc cai ddat véi Quan Tri Vién Hé Thong Doanh
Nghiép bang cdch ldp mét danh siach nguoi sir dung trong hé thong ciia Fubon, nghia la nhitng “Nguwoi Sir Dung
Théng Thuong” khi sir dung cdc dich vu kinh doanh khdc nhau théng qua Dich Vu Ngan Hang Triee Tuyén cia
Fubon, nhitng Ngwoi Sir Dung Thong Thuong co thé sir dung OTP nhu co so hop Ié dé thue hién cdc dich vu
khdc nhau. Bat ky va moi dich vu dwoe OTP cho phép déu hop phdp, ¢6 hiéu lic va ¢6 gid tri rang bude Nguoi
Nop Pon. Ngueoi Nop Pon sé khéng vién 1¢ hodc lap ludn rang thong diép dién tir d6 la khéng hoan chinh, cé sai
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Article 7
Diéu 7
7.1

7.2

Article 8
Diéu 8

8.1

8.2

Fubon Business Online Service Agreement
o Hop Péng Dich Vu Ngin HangTruc Tuyén ‘
sot, bi loi, bat hop 1¢é hodc khong co co so do khong sw dung chirng thuc. Nguoi Nop Pon dong y chiu trach nhiém
hodn toan vé moi Chit Ky Pién Tir ma Ngueoi Nép Pon da yéu cau cdp, va bat ky va moi hanh dong ciia nhitng
Nguwoi Sir Dung Thong Thiong theo Yéu Cau dwge phép sir dung kinh doanh theo Yéu Cau, va Ngwoi Nop Pon
6 trach nhiém boi thuong cho Fubon vé bat ky va moi thiét hai va t6n that do viéc trén gay ra.

Subject to all applicable laws, regulations, rules, directives, official notices and guidelines, Applicant shall be
solely liable for any and all damages arising from use of the OTP without concern to Fubon.

Tity thugc vao phdp ludt, quy dinh, quy ché, chi thi, théng bdo chinh thirc va hwéng dan dp dung, Ngwoi Nop Pon
chiu hodn toan trach nhiém vé bat ky va moi thiét hai phat sinh tir viéc sir dung OTP ma khong co lién quan gi
dén Fubon.

Application for a Change
Yéu Ciu Thay Doi

After applying for Fubon Business Online Service, Applicant shall personally visit Fubon to complete the written
application procedure or submit applications by Fubon Business Online website and satisfy any requirement of
Fubon for online applications (including but not limited to using Digital Signature). If he/she wishes to change
or terminate a designated account from which funds may be withdrawn, agreement on the Digital Signature or
other services listed on Form B of Fubon Business Online Service Application, and such change or termination
does not take effect until Fubon has completed the computer registration. Applicant shall acknowledge the validity
of any and all Transactions through Fubon Business Online as agreed prior to Fubon’s completion of registration.

Sau khi yéu cau Dich Vu Ngdan Hang Trwee Tuyén Fubon, Nguoi Nop Pon sé dich than dén Fubon dé hoan tat thii
tuc yéu cau bang van ban hodc nép ho so qua trang web Fubon Business Online va phdi ddp tmg bdt ky yéu cau
nao ciia Fubon déi véi ho so triee tuyén (bao gom nhung khong gici han & viéc siv dung Chit Ky S6). Néu Nguwoi
Nop Pon muon thay déi hodc cham dirt mét tai khodan dwoe chi dinh diing dé rit tién, théa thudn vé Chit Ky Dién
Tir hodic cac dich vu khéc dwoc liét ké trén Mdu B ciia Pon Yéu Cau Sir Dung Dich Vu Ngan Hang Truc Tuyén
Fubon, va viéc thay doi hodc chéam dvit @6 chi cé hiéu lyc khi Fubon dda hoan tat viéc dang ky trén may tinh.
Ngueoi Nop Pon cong nhén hiéu lyc ciia bat ky va moi Giao Dich théng qua Dich Vu Ngdn Hang Triee Tuyén ciia
Fubon nhw da théa thudn truée khi Fubon hoan tat viéc dding k.

Applicant agrees an advance request for Transaction prior to his/her application to Fubon for cancellation of
relevant services through Fubon Business Online remains a valid Instruction if Fubon’s authorization has been
transmitted. Should Applicant wish to cancel such advance request, he/she shall follow Fubon’s policies on
canceling an advance request.

Nguwoi Nop Pon dong ¥ rang mét yéu cau g triuede cho muc dich Giao Dich triée khi Nguoi Nop Pon yéu cau
Fubon hiy bé dich vu lién quan théng qua Dich Vu Ngdn Hang Truc Tuyén cia Fubon van la mét Chi Thi c6
hiéu lic néu viéc chdp thudn ciia Fubon da dwoc chuyén di. Néu Nguoi Nop Don mudn hiy bé yéu cau ing trude

a6, Nguoi Nép Pon phdi tudn thii cdc chinh sdch cia Fubon vé hity bé yéu cau vmg trude.
Termination and Suspension of Service
Chdm Dut va Tam Ngung Dich Vu

If Applicant cancels the account within three months after the account is added, Fubon shall reserve the right to
charge and deduct the handling fees for early termination of account.

Néu Nguoi Nop Pon hity bé tai khodn trong vong ba thing sau ngay c¢ong thém tai khodn, Fubon sé cé quyén
tinh phi va triv lai phi gidi quyét cham dirt sém tai khoan.

Fubon may at any time terminate Applicant’s access to the Website and/or Applicant’s use of any and all Fubon
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8.4

8.5
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Business Online Service without reason and shall assume no responsibility to Applicant. If the Service is partially
terminated, Applicant’s rights and responsibilities under the Agreement and Terms and Conditions, and any rights
and obligations under the service conditions applicable to Fubon Business Online Service that has not been
terminated shall remain valid and effective. Under a reasonably and practical circumstance, Fubon will notify
Applicant before taking the above actions. If Fubon is not required to notify Applicant before exercising the rights
under Article 15 hereof, Fubon will issue a notice to Applicant at a later time. If Fubon in its sole discretion
believes Applicant is involved in improper dealings or there is a risk the Service may have been used by a third
party for illegal purposes, Fubon may at any time immediately terminate the Service by sending a notice to the
Applicant. Under no circumstance shall Fubon be liable for such termination of the Service.

Fubon ¢6 thé vao bt ky thoi diém ndo cham dirt viéc truy cdp Website ciia Ngwoi Nop Pon va/hodc viéc Nguoi
Nop Pon sir dung bat ky va moi Dich Vu Ngdn Hang Trwee Tuyén Fubon ciia Nguwoi Nop Pon ma khéng can phdi
néu y do va sé khéng cé trach nhiém gi doi véi Ngueoi Nop Pon. Néu mot phan Dich Vu dwge cham dirt, cdc
quyén va trach nhiém ciia Nguoi Nop Pon theo Hop Pong va cdc Diéu Khodn va Piéu Kién, va bdt ky quyén va
nghia vy theo cac diéu kién dich vu ap dung cho phéin Dich Vu Ngan Hang Truc Ti uyén Fubon chua dwoc cham
ditt $€ tiép tuc cé gid tri va hiéu lyc. Trong treong hop hop 1y va c6 thé thiét thie, Fubon sé théng bdo cho Nguoi
Nop Pon trieée khi thue hién cdc hanh dong trén. Néu Fubon khéng phdi théng bdo cho Ngwoi Nop Pon trude
khi thuc thi cdc quyén theo Diéu 15 ciia Hop Pong nay, Fubon sé giti thong bdo sau cho Nguwoi Nop Pon. Néu
Fubon, theo todn quyén quyét dinh ciia minh, cho rang Ngwoi Nép Pon ¢é dinh liu dén giao dich bt hop 1é hodc
6 kha néng la Dich Vu bi mgt bén thit ba sir dung cho cdc muc dich bat hop phdp thi Fubon, vdo bat ky thoi
diém nao, cé thé cham dirt ngay Dich Vu bang viéc giri thong bdo t6i cho Nguoi Nop Pon. Trong moi truong hop
Fubon khong chiu trach nhiém vé viéc cham dirt Dich Vu néi trén.

Applicant may send a written notice to terminate Fubon Business Online Service provided by Fubon; provide,
however, that Applicant must pay off any and all outstanding fees to Fubon.

Nguwoi Nop Pon cé thé giri mét vin ban thong bdo cham dirt Dich Vu Ngdn Hang True Tuyén Fubon do Fubon
cung cdp; tuy nhién véi diéu kién la Ngwoi Nop Pon phdi thanh todn dirt diém bat ky va moi khodn phi con ton
dong cho Fubon.

In case the accounts and records kept by Fubon show a zero balance of Applicant’s account during the term
specified by Fubon, Fubon may issue a written notice to terminate such account.

Trong trwong hop cdc tai khoan va ho so do Fubon giit cho thdy tai khodn ciia Nguwoi Nop Pon c6 s6 dw bang
khéng trong khodng thoi gian do Fubon quy dinh, Fubon cé thé giri van ban thong bdo cham dirt tai khodn do.

Without prejudice to the provisions of Article 8.2, Fubon may have the right to terminate any or all of the accounts
without any notice or reason in any of the following circumstances:

Khéng anh huong dén Piéu 8.2, Fubon cé quyén cham dirt bat ky hodc tdt ca cdc tai khoan ma khéng can phdi
théng bdo hodc néu ly do trong bat ky cdc truong hop dudi day:

A. maintenance or operation of the accounts or any part thereof becomes prohibited or illegal due to any
change of laws or regulations;

viéc duy tri hodc s dung cac tai khoan hodc bat ky phan nao cua cdc tai khoan tré nén bi cam hodc trdi

phap ludt do thay doi ludt hodc quy dinh;
B.  Applicant violates, as deemed by Fubon, or refuses to perform any liability under this Agreement; or

Nguoi Nop Pon vi pham, theo danh gia cua Fubon, hodc tir chéi thuc hién bat ky trach nhiém nao theo
Hop Péng nay; hodc

19



(7] &4t B #BER1T rapeiruvonsone

8.6

8.7

Article 9
Dbiéu 9
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C. the accounts are, or are suspected to be, used for illegal purpose.
cde tai khoan bi, hodc nghi ngo la bi sir dung cho muc dich bat hop phdp.

Upon full termination of Fubon Business Online Service, Fubon will not allow Applicant to access or use Fubon
Business Online Service and any and all licenses and other rights and privileges granted to Applicant under this
Agreement will also be canceled. Applicant will not be refunded any fees or charges paid to Fubon. Termination
of Fubon Business Online Service shall in no circumstance affect any rights of Fubon and Applicant’s liability to
Fubon prior to such termination under this Agreement. Fubon’s right to hold Applicant liable shall remain valid
and enforceable after termination of Fubon Business Online Service.

Khi chdm dit hoan toan Dich Vu Ngdan Hang Trwee Tuyén Fubon, Fubon sé khong cho phép Nguwoi Nop Pon truy
cdp hodc sir dung Dich Vu Ngdn Hang Trwee Tuyén Fubon va bat ky va moi li-xdng va cdc quyén va déic quyén
khdc cdp cho Nguwoi Nop Pon theo Hop Pong ndy ciing sé bi hity bé. Ngwoi Nop Pon sé khong dwoc hodn lai
bat ky phi hodc 1é phi ndo da tra cho Fubon. Viéc cham dirt Dich Vu Ngdn Hang Trwc Tuyén Fubon trong moi
trieong hop sé khong anh hwong dén bat ky quyén nao ciia Fubon va trach nhiém cia Ngioi Nop Pon doi véi
Fubon truée khi xay ra viéc cham ditt theo Hop Pong nay. Quyén ciia Fubon budc Ngwoi Nop Pon phdi chiu
trach van cé hiéu e va van phai thyc thi sau khi chdm diet Dich Vu Ngan Hang Truc Tuyén Fubon.

Fubon reserves the right to suspend any or all Fubon Business Online Service for system maintenance, upgrade,
test and/or repair with or without notice at any time.

Fubon ¢6 quyén tam ngung bat ky hodc moi Dich Vu Ngdn Hang True Tuyén Fubon dé bdao dwdng, ning cdp,
kiém tra hodc sira chita hé thong dii ¢é hay khéng c6 théng bdo vao bat ky thoi diém nao.

Applicant’s Undertaking and Responsibility
Cam Két va Trach Nhiém ciia Ngwoi Ngp Pon
Applicant agrees to the following:

Nguwoi Nop Pon dong ¥ cdc diéu sau:

A.  Applicant shall install appropriate devices, equipment and software, at its own cost, to use Fubon Business
Online Service. Applicant has the responsibility to ensure the service software he/she has been provided
with is compatible to the computer or other equipment used for accessing the Service, as well as to any
other software on the computer or such other equipment. In no circumstance shall Fubon be liable to
Applicant for any loss sustained by Applicant due to incompatibility of the service software and the
computer or other equipment used for accessing the Service. Applicant must be fully liable for the
connecting Internet (Website) and responsible to pay any and all costs, fees and expenditures charged by
the relevant Internet service provider, including without limitation to any other fees in connection with the
Website when Fubon Business Online Service is in use;

Nguwoi Nop Pon sé ldp dat may, thiét bi va phan mém thich hop, bang chi phi ciia chinh minh, dé sir dung
Dich Vu Ngdn Hang Truc Tuyén Fubon. Ngwoi Nop Pon ¢6 trach nhiém dam bdo rang pham mém dich
vu ma Nguwoi Nop Pon dd dwoe cung cdp twong thich véi mdy tinh hodc thiét bi khdc dwge siv dung dé
truy c¢dp Dich Vu, ciing nhw bat ky phan mém ndo khdc trén mdy tinh hodc thiét bi khdc dé. Trong moi
truong hop Fubon sé khong c6 trach nhiém véi Nguwoi Nop Pon vé bdt ky ton that ma Ngwoi Nop Pon
phdi chiu do phan mém dich vu khéng twong thich véi mdy tinh hodc thiét bi dwoc sir dung d@é truy cdp
Dich Vu. Nguwoi Nop Pon phdi chiu trach nhiém hoan toan vé két noi Internet (Website) va chiu trach
nhiém thanh todn bdt ky va moi phi ton, phi va chi phi dwoce nha cung cdp dich vu Internet lién quan tinh,
bao gom nhung khéng gidi han boi bdt ky khodn phi nao khdc lién quan dé Website khi sir dung Dich Vu
Ngdn Hang True Tuyén Fubon;
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B.  Applicant agrees to comply with and follow the instructions and/or advices given by Fubon at any time

for use and access to the Website and Fubon Business Online Service;

Nguwoi Nop Pon dong y tudn thii va thiee hién theo cdc chi dan va/hodc t van ciia Fubon vao bat ky thoi

diém ndo dé sir dung va truy cdp Website va Dich Vu Ngdan Hang Triee Tuyén Fubon;

C.  Applicant understands and acknowledges that he/she has the responsibility to secure the confidentiality of

the User Password and/or Digital Certificate and keep them in a proper manner, and agrees to carefully

act in a bona fide manner and take the following measures:

Nguoi Nop Pon hiéu va cong nhdn rdng minh cé trach nhiém bdo mdt Mdt Khéu Nguoi Str Dung va/hodc
Chung Thuc Chir Ky Dién T va Mat Khéu Nguoi Str Dung va Chung Thyc Chir Ky Pién T mot cach
thich hop, va dong ¥ hanh dong cdn trong mot cdch ngay tinh va dp dung cdc bién phdp sau:

not to disclose the User Password or Digital Certificate or to allow others to use Fubon Business
Online Service;

khéng tiét 16 Mdt Khdau Ngwoi Sir Dung hodc Chitng Thire Chir Ky Pién Tir hodc cho phép ngudi
khdc sit dung Dich Vu Ngdn Hang Trwee Tuyén Fubon;

to keep strict confidentiality of the account number, User Password, personal key to Digital
Certificate, and/or the User Password to the Digital Certificate at all time without disclosing the
Digital Certificate, to keep the User Password and the User Password to the Digital Certificate out
of the knowledge of any Person, including the other account holder of their joint account, and not
to allow any person other than the Enterprise Administrator to use Fubon Business Online Service
for Applicant;

bdo mdt nghiém ngdt so tai khodn, Mdt Khau Nguwoi Sir Dung, khéa cd nhan doi véi Chitng Thuec
Chiwr Ky Dién Tut, va/hodc Mdt Khau Nguoi Su Dung déi véi Chung Thuc Chir Ky Pién Twr vao moi
thoi diém ma khong tiét 16 Chitng Thuee Chit Ky Pién Tit, khéng cho bat ky Ngwoi biét Mt Khdu
Nguwoi Sir Dung va Mdt Khdu Nguwoi Sir Dung doi véi Chirng Thue Chit Ky Dién Ti, ké ca nguoi
dong so hitu tai khodn khéc ciia Nguwoi Nop Pon, va khéng cho bdt ky nguoi ndo ngoai Quan Tri
Vién Hé Thong Doanh Nghiép dwgc sir dung Dich Vu Ngdn Hang True Tuyén Fubon cho Nguoi
Nop Don;

in no circumstance shall Applicant disclose the User Password and/or Digital Certificate to any
person who claims to be Fubon’s representative or staff or authorized Person as no person from
Fubon needs to know Applicant’s User Password and/or User Password to the Digital Certificate;

trong moi trweong hop Ngiweoi Nop Pon déu khéng tiét 1o Mdt Khau Nguwoi Sir Dung va/hodc Ching
Thyc Chir Ky Dién Tw cho bat ky nguwoi nao tw nhdn la dai dién, nhan vién hodc nguoi dwoc uy
quyén ciia Fubon vi khong cé nguoi nao tir Fubon can biét Mat Khau Nguoi Sir Dung va/hodc Mt
Khau Nguwoi Sir Dung déi véi Chimg Thiee Chit Ky Pién Tir ciia Nguoi Nop Pon;

Applicant agrees and understands there is a possibility the User Password may be used by
unauthorized person in a circumstance such as, but not limited to, burglary, plunder, robbery and
embezzlement, which may cause loss to Applicant;

Nguoi Nop Pon dong y va hiéu rang cé kha nang Mdt Khau Nguoi Sir Dung c6 thé bi nguoi khong
dirge phép sir dung trong triecong hop nhw, nhung khong gidi han boi, trém cdp va bién thii cé kha
nang gay ton that cho Ngwoi Nop Pon;

to change the User Password regularly and destroy the correspondence containing the User
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Password information. In no circumstance shall Applicant use his/her ID number, telephone
number, birth date, driver’s license number, or any other commonly used digital combination as
the new User Password and/or User Password to the Digital Certificate he/she elects. Applicant
shall not keep his/her account number and User Password and/or Digital Certificate and its User
Password in the same place or in an unprotected manner;

thwong xuyén thay doi Mt Khau Nguwoi Sir Dung va hity bé cdc thie tin ¢6 chira thong tin Mdt Khau
Nguwoi Sir Dung. Trong moi trwong hop Nguoi Nop Pon sé khong sir dung s6 CMND, sé dién thoai,
ngady sinh, sé bang ldi xe ciia minh hodc bat ky két hop sé thuong sit dung ndo khdc lam Mdt Khau
Nguweoi Sir Dung méi va/hodc Mdt Khau Nguweoi Sie Dung méi doi véi Chitng Thuwe Chir Ky Pién Tii
ma Nguwoi Nop Pon chon. Nguoi Nop Pon sé khéng giik s6 tai khodn va Mdt Khau Nguwoi Sir Dung
va/hodc Chitng Thuwe Chiz Ky Dién Tir ciia minh va Mdt Khdu Ngiweoi Sir Dung ciia minh ¢ ciing
mét ché hodc theo cach thirc khong duoc bao vé;

to install “personal firewall” and “virus protection software” on the computer and update the
programs at any time, as well as update at any time the browser and application software in order
to support encryption program. Also Applicant shall not select to save or keep the username and
User Password and/or personal key and/or User Password to the Digital Certificate on the browser;

ldp dat “birc twong lira cd nhdn” va “phan mém chong virus” trén mdy tinh va thuong xuyén cdp
nhdt cdc chirong trinh ndy va cdp nhdt trinh duyét va phan mém imng dung hé tro chwong trinh ma
héa. Ngodi ra Nguwoi Nop Pon ciing sé khéng chon cdt giiv hodc leu tén nguwoi sic dung va Mdt
Khdu Nguoi Sir Dung va/hodc khéa cd nhdn va/hodc Mdt Khau Ngwoi Sir Dung déi véi Chirng
Thyc Chir Ky Dién Tu trén trinh duyét;

in no circumstance shall Applicant leave his/her computer unattended when using Fubon Business
Online Service or use a public computer to access Fubon Business Online Service;

trong moi truong hop Nguwoi Nop Pon khong dé may tinh ciia minh khéng c6 nguwoi tréng coi trong
khi dang sir dung Dich Vu Ngdn Hang Trie Tuyén Fubon va khong sit dung mdy tinh cong céng dé
truy cdp Dich Vu Ngdn Hang Trwe Tuyén Fubon;

to immediately notify Fubon of any and all changes to the information kept by the Certification
Authority. Fubon shall not be held liable for any loss or claims arising from Applicant’s failure to
make such notification.

lap tire thong bdo cho Fubon biét vé bat ky va moi thay doi théng tin do Té Chire Cung Cdp Dich
Vu Chitng Thue Chit Ky Dién Tir nam giit. Fubon khong cé trach nhiém gi vé bat ky ton thdt hodc
khiéu nai nao phat sinh tir viéc Nguwoi Nop Pon khong thong béo nhu trén.

In case of loss, unauthorized disclosure by third party or if Applicant suspects the online banking
account, User Password or Digital Certificate may have been used by others with authorization,
Applicant must immediately report the matter to Fubon;

Trong trwong hop cé ton that hodc tiét 19 khong diege phép ciia bén thir ba, hodc néu Nguoi Nop
Don nghi ngo la tai khodn ngdn hang triee tuyén, Mdt Khau Nguoi Sir Dung hodc Chirng Thiee Chir
Ky Pién Tir c6 thé bi ngueoi khdc sir dung khong dwge phép, Ngwoi Nop Pon phdi théng bdo vin
dé ngay ldp tirc cho Fubon;

If Applicant receives the confirmation of a Transaction (whether in hard copy or given in an
electronic or oral manner) but he/she has not issued an Instruction, or the confirmation conflicts
with his/her Instruction, or Applicant has not authorized any of the Transactions, Applicant must
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practically and promptly notify Fubon of such matter in person, or report to Fubon by calling the
telephone number designated by Fubon at any time (Fubon may ask Applicant to confirm details
of this information provided in writing). Applicant shall also verify the information within a
reasonable period of time (as determined according to the relevant service terms and conditions or
the deadline specified on the statement) after receiving Fubon’s account statement and notify Fubon
of any mistake as soon as practically possible.

Néu Nguoi Nop Don nhdan dwoc xdc nhdn vé mét Giao Dich (du bcing van bdan hodc phuong tién
dién ti hodc noi miéng) nhung Nguoi Nop Don chua dwa ra Chi Thi, hodc néu xac nhdn mau thuan
vé6i Chi Thi ciia Ngwoi Nop Pon, hodc Nguwoi Nop Pon chua cho phép bat ky Giao Dich nao, thi
Nguoi Nop Pon phdi dich than thong bao cho Fubon mot cach thiét thuc va tirc thi vé viéc o, hodc
bdo cho Fubon vé viéc dé bdng cach goi dién theo 56 do Fubon chi dinh vdo bat ky thoi diém nao
(Fubon cé thé yéu cau Ngwoi Nop Pon xdc nhdn bang van ban chi tiét ciia théng tin cung cap).
Nguwoi Nop Pon ciing sé kiém chirng théng tin trong thoi gian hop Iy (dwoc xdc dinh theo cdc diéu
khodn va diéu kién dich vu lién quan hodc theo han chot quy dinh trong bao cdo) sau khi nhan
dige bdo cdo ké toan ciia Fubon, va thong bdo cang sém cang tot cho Fubon vé bt ky 16i nao co.

D.  Applicant agrees and understands that he/she shall be solely liable for any and all losses and claims he/she
has sustained due to his/her negligence, including without limitation to disclosing the User Password and
Digital Certificate to others or allowing others to use Fubon Business Online Service and Fubon shall not
be liable for the above. Applicant must be responsible for any and all losses Fubon has sustained due to
his/her negligence or failure to perform any terms or conditions of the Agreement and compensate Fubon
for such losses.

Nguwoi Nop Pon dong ¥ va hiéu rang Nguwoi Nop Pon phdi chiu hoan toan trach nhiém vé bdt ky va moi
t6n that va khiéu nai ma Ngwoi Nop Pon da chiu do so sudt ciia minh, bao gom nhung khong gidi han béi
viéc tiét 16 Mt Khau Ngwoi Sir Dung va Chimg Thue Chit Ky Pién Tir cho nguwoi khéc hodc cho phép
nguoi khdc sir dung Dich Vu Ngdan Hang True Tuyén Fubon va Fubon sé khéng chiu trach nhiém vé cdc
viéc trén. Nguwoi Nop Don phdi chiu trach nhiém vé bat ky va moi t6én thét ma Fubon dé chiu do so sudt
cua Nguoi Nop Don hodc do Nguoi Nop Pon khong thuc hién bat ky diéu khoan hodc diéu kién nao cua
Hop Dong nay va boi thuong cho Fubon vé ton that do.

Applicant agrees and authorizes Fubon to: (a) pursuant to Fubon’s rules, designate, nominate and appoint any
Person as service supplier to provide Applicant with Fubon Business Online Service; and (b) by its sole discretion
and subject to those terms and conditions that Fubon deems appropriate, entrust the operation of Fubon Business
Online Service to Fubon’s agent or any third person chosen from time to time by Fubon, without the need for
advance consent by or notice to Applicant. Fubon will not be responsible for notifying Applicant of the existence
of any of such entrustment or any matter relating thereto.

Nguoi Nop Pon dong ¥ va ity quyén cho Fubon: (a) theo cdc quy dinh ciia Fubon, chi dinh, dé cir va bé nhiém
bdt ky Nguwoi nao lam nguoi cung cap dich vu dé cung cap cho Ngwoi Nop Pon Dich Vu Ngdn Hang Triee Tuyén
Fubon; va (b) theo todn quyén quyét dinh ciia Fubon va tiy thudc vao cdc diéu khodn va diéu kién ma Fubon cho
la thich hop, ity nhiém viéc diéu hanh Dich Vu Ngdn Hang True Tuyén Fubon cho dai Iy ciia Fubon hodc bat ky
ngueoi thir ba nao dwge Fubon chon vao timg thoi diém, ma khong can phdi ¢é si chdp thudn trude ciia Nguoi
Nop Pon hodc thong bao cho Nguoi Nop Don. Fubon sé khong co trach nhiém thong bdao cho Nguoi Nop Don
vé viéc 1y nhiém dé hodc bdt ky van dé gi lién quan dén viéc ity nhiém do.

Applicant agrees to pay Fubon all fees and charges set by Fubon for the provision or use and/or cease of use of
Fubon Business Online Service. Fubon has the right to, at any time and without advance notice to or obtaining
consent from Applicant, offset or transfer the credit balance in any of Applicant’s Account against any liability or
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debt incurred by Applicant’s use of Fubon Business Online Service. Fubon will notify Applicant as soon as it can
after the completion of said offset or transfer.

Nguweoi Nop Pon dong y thanh todn cho Fubon tdt ca cdc khoan phi va 1é phi do Fubon dn dinh cho viéc cung cap
hodic sir dung va/hodc ngung sir dung Dich Vu Ngdn Hang Truc Tuyén Fubon. Fubon cé quyén, vao bat ky thoi
diém nao va khéng can théng béo trude cho Ngwoi Nop Pon hodc nhdn dwoc sw chdp thudn ciia Nguwoi Nop Pon,
can trir hodc chuyén sé dw cé trong bdt ky Tai Khodn nao ciia Nguwoi Nop Pon dé khau trir bat ky khodn céng no
hodic mén no ndao phat sinh do Ngwoi Nop Pon sir dung Dich Vyu Ngdn Hang Triec Tuyén Fubon. Fubon sé thong
bdo cho Nguoi Nép Pon ngay khi cé thé sau khi hoan tat viéc can trir hodc chuyén nhwong néi trén.

Setting Service on behalf of the Applicant
Thiét lap dich vu thay mat cho Ngwoi Nop Pon

The applicant authorizes Fubon to be the Administrator of the company that can set relevant information and
authorization for the Applicant according to the authorized written instruction on Fubon Business Online Service.
The setting of relevant information and authorization which Fubon on behalf of the Applicant setting it will take
effect from Fubon notice the setting was completed (Including but not limited to the Application, Revision, and
Termination). Subsequently, if there have any revision, the Applicant should apply in writing to Fubon.

Nguwoi nép don uy quyén cho Fubon lam Qudn Tri Vién Hé Thong Doanh Nghiép ciia cong ty cé thé thay mdt
cong ty thiét lgp cdc théng tin c6 lién quan va ity quyén cho Nguwoi Nop Pon theo cdc hwdng dan dwoc 1ty quyén
bang van ban vé Dich Vu Ngdn Hang Triee Tuyén Fubon. Viéc thiét ldp cdc théng tin c6 lién quan va ity quyén
ma Fubon thay mat Nguoi Nop Don thuc hién co thé 6 hiéu luc tir thoi diém ma Fubon thong bao viéc thiét lap
da hoan thanh. (Bao gom nhung khéng gidi han cho viéc Pang ky méi, Sira doi, Cham dirt). Néu cé bdt ky thay
d6i nao sau dé, Nguwoi Nop Pon sé lam don yéu cau bang van ban giti téi Fubon.

The applicant agrees Fubon without issuance of the Administrator password sheet of Fubon Business Online
Service.

Nguwoi nép don dong ¥ rang Fubon khéng can cdp Gidy théng bdo mdt khau Quan Tri Vién Hé Thong Doanh
Nghiép ciia Dich Vu Ngdn Hang Triee Tuyén Fubon.

The applicant can’t revoke and terminate the authorization before notice Fubon in written application. The setting
of information and authorization is still effective until Fubon be noticed by revised written instruction from the
Applicant.

Ngueoi ngp don khéng dwge thu hoi va cham dirt viéc uy quyén truée khi thong bdo cho Fubon bdng vin badn.
Viéc thiét Idp thong tin va uy quyén van cé hiéu lic cho t6i khi Fubon dwoc thong bdo vé viéc thay déi cdc diéu
khodn bang van ban tir Ngueoi Nop Pon.

The power of attorney is an integral part of the Fubon Business Online Service Application and Agreement and
the non specified items will take as in accordance with the Fubon Business Online Service Application and
Agreement.

Gidy uy quyén la mot phan khong thé tach roi ciia Pon Yéu Cau va Hop Pong Sir Dung Dich Vu Ngdan Hang
Triee Tuyén Fubon; va nhitng hang muc khéng dwoe néu cu thé sé dwoc dp dung theo Pon Yéu Cau va Hop Pong
Sir Dung Dich Vu Ngan Hang Truc Tuyén Fubon.

Disclaimer and Liability Limitation

Khuwoc Tie va Gidi Han Trach Nhiém

Fubon Bank does not provide any representation, warrant, or guarantee of any kind, express or implied, with
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11.2

11.3

Fubon Business Online Service Agreement

Hop Péng Dich Vu Ngin HangTruc Tuyén
respect to any information or material not supplied by Fubon but provided or specified on Fubon Business Online
Service and Website thereof, or provided through Fubon Business Online Service, and any employee or agent of
Fubon is not authorized to provide any such guarantee, representation or guarantee specified above. Further, any
information provided will be displayed on the “as it is” basis, [and will be specified with the name or appellation
of the information supplier that supplies such information directly to Fubon.] Fubon does not endorse or comment
on any information provided by any information supplier, nor does it assume any responsibility to review or
verify any information so supplied.

Fubon Bank khéng dwa ra bat ky hinh thirc khcfng dinh hodc bao dam, hodc bado lanh nao, mét cach ré rang hodc
ham ¥, cho bt ky théng tin hodc tai liéu nao khéng do Fubon cung cdp nhwng dge cung cdp hodc quy dinh vé
Dich Vu Ngdn Hang Truc Tuyén Fubon va Website cua Dich Vu Ngan Hang Truc Tuyén Fubon, hodc dwoc cung
cap qua Dich Vu Ngan Hang True Tuyén Fubon, va moi nhén vién hodc dai Iy ciia Fubon déu khong dwoc phép
cung cdp bat ky bdo lanh, khang dinh hodc bdo dam néu trén. Ngodi ra, moi thong tin dwgc cung cdp déu dwoc
trinh bay trén co sé “hién c6”, [va sé dwoc néu ré tén hodc tén goi ciia bén cung cdp thong tin cung cdp thong
tin d6 truc tiép cho Fubon.] Fubon khéng bdo lanh cho hodc ¢é nhdn xét gi vé thong tin do bat ky bén cung cdp
théng tin ndo cung cdp, va ciing khéng c6 trach nhiém xem xét hodc kiém chitng bat ky théng tin nao dwoc cung
cap nhu trén.

Any information and material contained in or supplied through Fubon Business Online Service is for reference
only, and shall not be relied on in business decision-making. Neither Fubon nor any information supplier shall be
regarded as an investment consultant of Applicant. Applicant shall not reply on any opinion or information
provided by Website or Fubon Business Online Service. Neither Fubon nor any information supplier has made
any guarantee, representation or warranty with respect to the priority, accuracy, truthfulness, reliability,
completeness, timeliness, or entitlement, or with respect to any information or report supplied, or whether it is fit
for any purpose. Neither Fubon nor any information supplier shall be liable for the consequence of any Applicant
or other person relying on the information or report supplied (or any liability for rights injury, breach of contract
or others).

Bat ky thong tin va tai liéu ndo cé trong hodc dwoc cung cdp thong qua Dich Vu Ngdn Héang Truc Tuyén Fubon
déu chi dé tham khao va khéng dwoc dia vao dé dé dwa ra cac quyét dinh kinh doanh. Ca Fubon lan bdt ky bén
cung cdp théng tin nao déu khéng dwoc xem la tw van vién vé dau tw ciia Ngieoi Nop Pon. Ngwoi Nop Pon sé
khéng dwa vaio bat ky y kién hodc théng tin nao do Website hodc Dich Vu Ngan Hang Trwc Tuyén Fubon cung
cap. Ca Fubon lan bat ky bén cung cdp thong tin ndo déu khong dwa ra bat ky bao lanh, khdng dinh, bdo dam
nao lién quan dén mirc do wu tién, do chinh xdc, tinh trung thuc, dang tin cdy, hoan chinh, hop thoi, hodc duoc
phép, hodc lién quan dén bat ky thong tin hodc bdo cdo ndo dwoc cung cdp, hodc théng tin/bdo cdo dé phit hop
cho muc dich nao. Ca Fubon lan bat ky bén cung cdp thong tin nao déu khéng chiu trach nhiém vé hdu qud ciia
viéc bdt ky Ngieoi Nop Pon hodc nguwdi ndo khdc dira vao théng tin hodc bdo cdo dwoe cung cdp (hodc chiu trach

nhiém vé thiét hai quyén loi, vi pham hop dong hodc néi dung khdc).

Neither Fubon nor any information supplier guarantees or represent that Fubon Business Online Service and
report is free from any hardware, software or equipment viruses or other programs that are potentially harmful to
Applicant, or that Fubon Business Online Service provides uninterrupted and (or) outgoing or incoming
information at all times, or that any instruction distributed from Fubon Business Online Service will be at all
times fully executed, delivered to or received by intended Applicant.

Cd Fubon lan bdt ky bén cung cdp théng tin ndo déu khéng bao lanh hodc cam két rang Dich Vu Ngdn Hang
Truee Tuyén Fubon va bdo cdo khéng c6 bat ky virus phan ciing, phan mém hodc thiét b hodc cdc chirong trinh
¢6 kha ndng gady hai cho Nguoi Nop Pon, hodc Dich Vi Ngdn Hang Truwe Tuyén Fubon cung cap thong tin khong
bi gian doan va (hodc) thong tin di hodc thong tin dén moi thoi diém, hodc bat ky chi thi nao dwoc dwa ra tir Dich
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115

11.6

11.7

Fubon Business Online Service Agreement
Hop Déng Dich Vu Ngén HangTryc Ti uyén ‘
Vu Ngan Hang Truc Tuyén Fubon vao moi thoi diem déu dwoc thyc hién boi, giao cho hodc nhan day du boi
Nguwoi Nop Pon du kién.

Applicant understands that, the Internet and telecommunicational media are not necessarily reliable means for
communications due to any unforeseeable jam, exposure or public nature and other factors beyond Fubon’s
control. Those factors may lead to transaction delay, transmission of err data, prolonged execution of instruction,
or price difference between the instruction given and actual execution, and miscommunications, mistakes,
transmission error, and blockage, etc. If Fubon is prevented from performing, or has delayed or interrupted in its
performance of any obligation, or in the event of transmission error, due to disorder, shutdown or malfunction of
any telecommunicational or computer service or system, due to any other occurrence or situation out of Fubon’s
reasonable control, Fubon shall not be liable whatsoever for any damages or losses incurred or suffered by
Applicant (other than those prescribed by the law), and may suspend its various services. Applicant shall not raise
any objection in this regard, and hereby agrees to solve the problem through other means on their initiatives.

Nguwoi Nop Pon hiéu rang Internet va cdc phwong tién vién théng khong phdi la cdc phwong tién hoan todn dang
tin cqy do bat ky su c6 nghén mach, hu hai hodc sir dung céng cong va cdc yéu 16 khdc khong du kién trude duoc
ngoai kha néng kiém sodt ciia Fubon. Cdc yéu t6 dé c6 thé gay ra sw chdm tré trong giao dich, truyén dit liéu sai,
thuc hién chi thi bi kéo dai, hodc chénh léch gia gitva thoi diém duwa ra chi thi va thoi diém thuc hién thuc té, va
truyén dat lam thong tin, nham lan, 16i khi truyén, nghén mach, v.v. Néu Fubon bi ngén can khéng thue hién duwoc,
hodc bi tri hoan hodc bi gian doan trong khi thyc hién bat ky nghia vu ndo ciia minh, hodc trong truong hop 16i
khi tmyén do réi loan, ngung hoat dong hodc truc trdc cua bat ky dich vu hodc hé théng vién thong hodc may
tinh ndo, do bdt ky sw ¢é hodc tinh trang ngodi kha ndng kiém sodt hop 1y ciia Fubon, thi Fubon khéng c6 tréch
nhiém gi vé moi thiét hai hodc tén thdtphdt sinh cho Nguoi Nop Pon hodc do Nguwoi Nop Don phdi chiu (ngoai
cdc thiét hai hodc tén that theo quy dinh ciua phap ludt), va co thé tam ngung cac dich vu khdc nhau cia minh.
Nguwoi Nop Pon sé khong c6 bat ky phdan doi ndo vé viéc dé va dong y gidi quyét van dé bang cdach khdc tity theo
sang kién ciia Fubon.

Subject to clauses 10.6 and 10.7, in case of any direct loss suffered by Applicant in using Website and Fubon
Business Online Service as the result of Fubon’s breach of this Agreement or practices prevailing in the market,
Fubon will be liable for the damages pursuant to the laws, regulations, rules, directives, mandates and guidelines
which Fubon is subject to.

Tity vao Piéu 10.6 va 10.7, trong trweong hop Nguwoi Nop Pon phai chiu bdt ky ton that triee tiép nao khi sir dung
Website va Dich Vu Ngdn Hang Triee Tuyén Fubon do viéc Fubon vi pham Hop Pong nay hodc theo cdc thong 1é
dwoc ap dung trén thi triong, Fubon sé chiu trach nhiém vé thiét hai theo ludt, quy dinh, quy tdc, chi thi, 1énh va
hwémg dan ap dung doi véi Fubon.

Subject to all the applicable laws, regulations, rules, directives, mandates and guidelines, Fubon shall not be liable
for any and all remote damages, contingent or special losses in using Website and Fubon Business Online Service
as the result of Fubon’s breach of this Agreement or practices prevailing in the market, whether or not Fubon has
been aware of such loss.

Tiy vao phdp ludt, quy dinh, quy tdc, chi thi, lénh va hiedng dan dwege dp dung, Fubon sé khéng chiu trach nhiém
vé bat ky va moi thiét hai khong co lién quan, dot xudt hodc t6n that ddac biét khi swr dung Website va Dich Vu
Ngdn Hang Truc Tuyén Fubon do viéc Fubon vi pham Hop Pong ndy hodc theo cdc thong 1é dwoc dp dung trén
thi truong, cho dit Fubon ¢é biét vé cdc ton that d6 hay khong.

Subject to all the applicable laws, regulations, rules, directives, mandates and guidelines, Fubon shall not be liable
for losses of Applicant (whether or not Fubon has been aware of such loss) incurred as the result of:

Theo moi ludt, quy dinh, quy tic, chi thi, lénh va hwong dén dwoc ap dung, Fubon sé khong chiu trach nhiém vé
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11.8

11.9

11.10

Fubon Business Online Service Agreement
o Hop Dong Dich Vu Ngin HangTryc Tuyén
ton that cua Nguoi Nop Pon (cho diu Fubon co biét ve cdc ton that do hay khong) phat sinh do:

A. loss in profits;

mat loi nhudn;
B. loss in data; and

mét dit liéu; va
C.  any other loss other than those set forth in clause 11.5.

bt ky ton that nao khdc ngoqi céc ton thit néu tai Diéu 11.5.

Fubon shall be liable for death and injury resulted from Fubon’s willful act, negligence or fraud, or for all the
damages incurred as the result of Fubon’s deception.

Fubon sé chiu trach nhiém vé viéc tir vong hodc thwong tich xdy ra nhw hdu qua cua hanh vi c6 ¥, cdu tha hodc
gian déi ciia Fubon, hodc vé moi thiét hai phat sinh tir viéc lira dbi ciia Fubon.

Applicants shall indemnify Fubon and any information supplier, employee or hired hand thereof, for any legal
action or litigation undertaken, and all the costs and expenses arising from any legal liability, claim, demand, loss,
damages and lawsuit charge of any kind and nature (including but not limited to, the legal fee payable on the
‘compensated all’ basis), provided that such action or cost is not due to an willful act, negligence, or deception of
Fubon, any information supplier, any employee or hired hand thereof. This obligation shall survive and remains
binding when Fubon has terminated its service with Applicant.

Nguoi Nop Pon sé boi hodn cho Fubon va bat ky bén cung cdp théng tin, nhdn vién hodc nguwoi lam thué cia
Fubon déi véi bdt ky hanh dong phdp 1y hodc vu kién nao diege tién hanh, va moi phi ton va chi phi phat sinh tir
bat ky trach nhiém phdp 1y, khiéu dai, yéu cau, ton that, thiét hai va phi vu kién thudc bat ky loai va tinh chdt nao
(bao gom nhing khéng gidi han boi phi phdp Iy phdi tra trén co sé ‘trd toan bg’), véi diéu kién la hanh dong
hodic phi ton d@é khéng do hanh vi ¢6 ¥, cau tha hodc liva doi ciia Fubon, bdt ky bén cung cap thong tin, nhdn vién
hodic nguwoi lam thué cia Fubon. Nghia vy nay van ton tai va cé gia tri rang budc sau khi Fubon da cham dirt
dich vu cua minh véi Nguoi Nop Pon.

Applicant understands that, any information related to the account and/or transaction supplied on Website is for
reference only. Unless there is any apparent mistake or Applicant has demonstrated and convinced Fubon of any
false situation, records related to accounts, transaction and information stored at Fubon shall be final, conclusive,
and binding upon Applicant. To the extent permitted by the law, Applicant agrees that records of computer data
and/or transaction codes are admissible to the court as evidence, and capable of demonstrating the facts
concerning the transaction and communication in question. To avoid any doubt, Fubon can use the latest
information received upon executing any transaction instruction given by Applicant, which is binding upon
Applicant, even if such latest information is different to the information published on Website.

Nguoi Nop Pon hiéu rang, bat ky théng tin nao lién quan dén tai khodn va/hodc giao dich dwoc cung cap trén
Website déu chi d@é tham khao. Trir khi ¢6 16i hién nhién hodc Nguoi Nop Pon di chimg minh va thuyét phuc
Fubon vé bt ky tinh hinh, ghi chép sai léch nao lién quan dén cdc tai khoan, giao dich va thong tin luu triv tai
Fubon sé la thong tin cudi cing, chung cudc va cé gid tri rang bugc Nguwoi Nop Pon. Trong pham vi dwoc phdp
ludt cho phép, Nguoi Nop Pon dong ¥ rang rdang cdc ban ghi dir liéu may tinh va/hodc cde ma sé giao dich dge
toa chdp nhdn nhw bang chitng, va c6 khd ning chitng minh cdc sw kién lién quan dén giao dich va thong tin lién
lac dwoc xem xet. Dé tranh nham lan, Fubon cé thé sir dung cdc thong tin moi nhat nhdn duoc khi thuc hién bat
ky chi thi nao vé giao dich do Nguoi Nop Pon dwa ra, ¢6 gid tri rang budc Nguwoi Nop Pon, ngay cd khi thong
tin méi nhdt dé khdac véi théng tin cong bé trén Website.
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Article 12
Diéu 12

12.1

12.2

Article 13
Diéu 13

13.1

13.2

Fubon Business Online Service Agreement
Hop Dong Dich Vu Ngdn HangTruc Tuyén

Contacts and Advertisements
Lién Lac va Qudng Cdo

Fubon does not recognize the content or accuracy of any other webpage or website connected to this Website
(including but not limited to, those connected through advertisements or search engine), nor is it responsible for
such content or accuracy. Fubon hereby expressly declares that Fubon is not responsible for any damages or loss
arising from relying on or otherwise making use of such webpage or website.

Fubon khéng céng nhdn ngi dung hodc tinh chinh xdc ciia bat ky trang web nao lién két dén Website nay (bao
gom nhung khéong giéi han béi cdc trang web lién két qua quang cdo hodc cong cu tim kiém), va ciing khong chiu
trach nhiém vé néi dung dé hodc tinh chinh xdc ciia néi dung dé. Fubon bang Hop Pong nay tuyén bé ré rang
la Fubon khong co trach nhiém vé bat ky thiét hai hodc ton thcftphdt sinh tir viéc dwa vao hodc bcing cach khac
sir dung cac trang web hodc website do.

Communications or transactions or other promotional activities engaged by and between Applicant and website
advertisers shall be matters exclusively between Applicant and website advertisers. Fubon shall not be responsible
for any damages or loss arising from any such transaction or advertisement published on Website.

Thong tin lién lac hodc cac giao dich hodc cdc hoat dong quang ba khdc thuc hién boi va gitta Nguoi Nop Pon
va cac nha qudang cdo website la viéc hoan toan gitta Nguoi Nop Pon va cdac nha quang cao website. Fubon
khéng chiu trach nhiém vé bat ky thiét hai hodc tén that nao phat sinh tir bat ky giao dich hodc qudng cdo nao
dang trén Website.

Internet Banking Privacy Policy
Chinh Sdach Giw Bi Mdt Thong Tin Ngin Hang Internet

When using Website and/or services, Applicant may provide to Fubon with his/her personal data, such as name,
address, birthday and banking account information of his/her own. Applicant retains certain rights with respect
to the personal data he/she has supplied. By connecting to or using Website and/or Internet banking service,
Applicant agrees Fubon to obtain Applicant’s personal data pursuant to its Privacy Policy published on Website
from time to time.

Khi sir dung Website va/hodc dich vu, Nguoi Nop Pon co thé cung ccfp cho Fubon cac dit liéu ca nhan cua minh
nhue tén, dia chi, ngay sinh va théng tin tai khodn ngan hang ciia minh. Ngwoi Nop Pon bao luu mét s6 quyén
lién quan dén dir liéu cd nhdan ma Nguoi Nop Pon di cung cdp. Bang cdc két néi hodc sir dung Website va/hodc
dich vu ngdn hang Internet, Ngueoi Nop Pon dong y cho Fubon c6 dwgc dir liéu cd nhdn ciia Ngwoi Nop Pon
theo Chinh Sach Giit Bi Mdt Thong Tin cong bé trén Website vao timg thoi diém.

Unless otherwise prescribed in the applicable law or regulation or rulings given by the jurisdiction court, and in
the relevant privacy policy, Fubon will take reasonable and practical measures to keep Applicant’s personal data
confidential; unless otherwise prescribed in Fubon’s Privacy Policy (updated from time to time) and/or terms and
conditions. Without Applicant’s authorization, Fubon shall not disclose Applicant’s personal data to any person
or party. For details how Fubon protects Applicant’s personal data, please refer to Fubon’s Privacy Policy.

Trir khi deoe quy dinh khdc trong ludt hodc quy dinh dwoce ap dung hodc phdn quyét cia toa dn cé tham quyén
xét xu, va trong chinh sach giir bi mdt thong tin ca nhan co lién quan, Fubon sé ap dung cdc bién phap hop Iy va
thiét thuc dé bao mdt dir liéu ca nhan cua Nguoi Nop Don; trir khi duoc quy dinh khdc trong Chinh Sach Giir Bi
Mat Thong Tin Ca Nhan cua Fubon (dwoc cdp nhdt vao ting thoi diém) va/hodc cac diéu khodn va diéu kién.
Néu khéng dwoc Ngueoi Nop Pon cho phép, Fubon sé khéng tiét 16 diF liéu cd nhan ciia Nguwoi Nop Pon cho bat
ky nguoi hodc bén nao. Vé chi tiét cach Fubon bdo vé dik liéu cd nhan ciia Nguwoi Nop Pon, xin xem Chinh Séch
Giit Bi Mat Thong Tin Ca Nhdn cua Fubon.
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13.3

13.4

Article 14
Diéu 14

14.1

14.2

Fubon Business Online Service Agreement
Hop Péng Dich Vu Ngin HangTruc Tuyén
When Applicant uses Website and/or Internet banking service, streams of “cookie” data may be transmitted to
Applicant’s computer, or Applicant’s computer may request such data. Applicant may remove or refuse any such
cookie file, but shall not revise the cookie transmitted from Website.

Khi Nguweoi Nop Pon sit dung Website va/hodc dich vu ngdn hang Internet, cac luong dir liéu “cookie” c6 thé
dwge chuyén dén may tinh ciia Ngiweoi Nop Pon, hodc mdy tinh ciia Nguoi Nop Pon ¢é thé can dir liéu d6. Nguwoi
Nop Pon cé thé gé bo hodc tir chéi bat ky tdp tin cookie ndo néi trén, nhing sé khong thay doi cookie truyén tir
Website.

Applicant acknowledges that, on-line process of several transactions cannot be pursued without using cookie files.

Nguwoi Nop Pon thira nhdn viéc xir Iy triee tuyén nhiéu giao dich sé khong thé thuc hién néu khong sir dung cdc
tdp tin cookie.

Joint Obligations
Déng Nghia Vu
In the event where Applicant has more than one person, each Applicant hereby represents and guarantees that:

Trong truong hop Nguwoi Nop Pon bao gom nhiéu ngudi, méi Ngwoi Nop Pon bang Hop Pong nay khdng dinh
va bdo dam rang:

A. By performing the obligations for either party, Fubon is discharged from the obligations specified in
Article 13 of this Agreement.
Bang cdch thue hién cdc nghia vu cia tirng bén, Fubon dwoc gidi phéng khéi cdc nghia vu quy dinh tai
Piéu 13 ciia Hop Pong nay.

B.  Either party shall be jointly and severally liable for the responsibilities hereunder.
Mbi bén sé chiu trach nhiém riéng ré va lién déi doi véi cdc trach nhiém quy dinh tai Hop Pong nay.

C.  Either party shall be subject to this Agreement, even if (i) any other person originally to be subject to the
Agreement is no longer bound by the Agreement anymore; or (ii) this Agreement is void or unenforceable
with respect to one or more persons (whether known to Fubon or not).

Mbi bén sé tudn thi Hop Pong nay, ngay ca khi (i) bat ky nguwoi ndo khdc ban dau tudn thii Hop Pong
nay nhwng nay khéng con bi rang budc boi Hop Pong nay; hodc (ii) Hop Dong nay vé hiéu hodc khéng
thé thiee thi doi véi mét hodc nhiéu nguwoi (dit Fubon cé biét hay khéng).

D.  Fubon has the right to handle any matter concerning only one party of Applicant, without damaging or

affecting the right, power, and compensation to be entitled from the other; by issuing any notice to one
party of Applicant pursuant hereto, Fubon shall be deemed having issued an equally binding notice to all
the other parties of Applicant.
Fubon c6 quyén xir Iy bat ky van dé gi lién quan dén chi mét bén thuée Negwoi Nop Pon, ma khong gdy
thiét hai cho hodc anh hwong dén quyén, quyén han, va thit lao ma nguwoi kia dwoc hwéng; bang cdch giri
bat ky théng bdo ndo cho mét bén thuée Nguoi Nop Pon theo Hop Pong nay, Fubon sé dwgc xem la da
guri thong bao rang budc nhw nhau cho moi bén thuéc Nguoi Nop Pon.

If Applicant is a business (regardless of it is solely funded or a partnership), the following terms shall apply:

Néu Ngueoi Nop Pon la mét doanh nghiép (bt ké la cong ty do mot nguweoi cap von hodc mét cong ty hop danh),
cdc diéu khodn sau sé dwoc dp dung:

A.  Applicant, boss or partner thereof, or any person currently or in the future will be operating the business,
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14.3

Article 15
Pibu 15

Article 16
Diéu 16

Fubon Business Online Service Agreement
Hop Dong Dich Vu Ngdn HangTruc Tuyén
shall be jointly and severally liable for this Agreement.
Nguwoi Nép Pon, nguoi chii hodc thanh vién ciia Ngweoi Nop Pon, hodc bdt ky ngueoi nao hién tai hodc
trong twong lai diéu hanh doanh nghiép, sé chiu trach nhiém lién déi va riéng ré doi véi Hop Pong nay.
B.  Applicant shall notify Fubon of any change made to the composition or member of the business. Unless

his/her responsibilities have been expressly discharged, Applicant, or any person executing the application
form in the capacity of boss or partner, shall continue to be liable under this Agreement.

Nguwoi Nop Pon sé thong bdo cho Fubon vé bdt ky thay doi nao vé t6 chire hodc thanh vién cia doanh
nghiép. Trir khi trach nhiém ciia Ngwoi Nop Pon di dwoc gidi phong ré rang, Ngueoi Nop Pon, hodc bdt
ky ngueoi nao ky két don yéu cau véi tie cach la chit hodc thanh vién, sé tiép tuc chiu trach nhiém theo Hop
Pong nay.

If Applicant is a company (including partnership), Applicant hereby represents and guarantees that:

Néu Ngwoi Nop Pon la mét cong ty (ké ca cong ty hop danh) thi Nguoi Nop Pon bang Hop Pong ndy khdng
dinh va bao dam rang:

A. Applicant is effectively existing and duly incorporated pursuant to the law of the country it is established,
and has complied with all the relevant requirements.

Nguwoi Nop Pon dang ton tai thie té va dwoc thanh ldp hop phdp theo ludt ciia quéc gia noi Nguweoi Nop
Don dwoc thanh Idp, va da tudn thu moi quy dinh co lién quan.

B.  Applicant has the right and power and authorization to execute and perform this Agreement.
Nguwoi Nop Pon ¢é quyén va quyén han va tham quyén dé ky két va thwe hién Hop Pong nay.

C.  Applicant’s obligations hereunder are legal, valid, binding and enforceable obligations pursuant to the
terms and conditions herein.

Cdc nghia vu ciia Nguwoi Nop Pon theo Hop DPong nay la cdc nghia vu hop phdp, ¢6 hiéu luc, rang bude
va diegre thuee thi theo cdc diéu khodn va diéu kién trong Hop Pong nay.
Amendments
Sita Doi
Fubon may revise or add new terms to this Agreement. With respect to any change to the fees and Applicant’s
obligations, such change shall become effective in less than 30 days after Fubon’s notification to Applicant. With
respect to other changes, they shall become effective within a resonabley time upon notification to Applicant. If
Applicants refuses to accept any change made to the Agreement, he/she may notify Fubon in writing to terminate
this Agreement.
Fubon ¢6 thé sira doi hodc thém cdc diéu khoan méi trong Hop Pong nay. Bat ky thay doi nao vé phi va nghia
vu cia Nguoi Nép Don sé ¢6 hiéu liec sau thoi gian dwéi 30 ngay ké tir ngdy théng bdo ciia Fubon giri Nguwoi
Nép Pon. Cdc thay déi khdc sé cé hiéu lyc sau mét thoi han hop 1y ké tir ngay théng bdo cho Nguoi Ngp Pon.
Néu Nguwoi Nop Pon tir chéi chap nhdn bat ky thay doi nao doi véi Hop Pong, Nguwoi Nop Pon c6 thé théng bdo
cho Fubon bang vin ban dé cham dirt Hop Pong nay.
Intellectual Property Rights
Quyén S¢ Hivu Tri Tué

Applicant understands and agrees, all the exclusive information, Website and any constituent software contained
therein is Fubon’s and each information supplier’s exclusive property. Without Fubon’s written consent, it cannot
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Fubon Business Online Service Agreement
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be used for purposes other than for Fubon Business Online Service, nor shall it be reproduced, sold, transferred,
leased, franchised or otherwise assigned to any third person, and no-one shall try to compile, reversely engineer
or enter into any such service software.

Ngwoi Nop Pon hiéu va dong y rang moi thong tin déc quyén, Website va bat ky phan mém thanh phan trong
Website déu la tai san déc quyén ciia Fubon va méi bén cung cdp théong tin. Néu khong cé sw dong y bang van
ban cua Fubon, cdac néi dung trén khong thé dugc sir dung cho cdac muc dich ngoai muc dich Dich Vu Ngan Hang
True Tuyén Fubon, va ciing khéng dwoc sao chép, ban, chuyén giao, cho thué, nhwong quyén thwong mai hodc
bang cdch khdc chuyén nhwong cho bdt ky nguwoi thir ba ndo, va khéng ai dwoc quyén bién dich, sdp ddt ngirge
lai hodc tham nhdp bat k)‘/phdﬁ mém dich vu ndo ndi trén.

Set-off Liens
Cin Trir Quyén Cam Giip

Without prejudice to nor addition of any general lien, set-off right or other rights arising from holding of any
pledge entitled to Fubon with respect to any account, Applicant agrees Fubon to merge and combine the savings
and outstanding debts in all accounts opened at Fubon without giving notification, so as to offset or settle all of
the outstanding debts owed to Fubon or any other payable debt, whether or not such debt is actual or potential,
major or contingent, exclusive or jointly liable. The rights described above shall not be affected due to Applicant’s
death.

Khéng dnh hwéng dén hodc bé sung bdt ky quyén ndm giik tong quat, quyén can triv hodc cdc quyén khdc phdt
sinh tir viéc nam gitt bat ky khodn cam c¢é nao cho Fubon d6i véi bdt ky tai khoan ndao, Ngwoi Nop Pon dong y
cho Fubon hop nhdt va két hop cdc khodn tiét kiém va no ton dong trong moi tai khodn mé tai Fubon ma khéng
can phdi thong bao, dé can trir hodc thanh toan moi khodn no con ng Fubon hodc bt ky khodn no phdi tra nao
khdc, cho di khodn ng d6 la thiee té hodc tiem tang, chinh hodc dét xudt, trach nhiém duy nhat hodc trach nhiém
lién ddi. Cdc quyén moé ta trén sé khong bi anh hwéng béi viée Ngwoi Nop Pon qua doi.

Applicant has the right to retain any or all, existing and in the future, property delivered in any manner to Fubon
for custody or preservation. Fubon also has the right to withdraw, sell, collect such property, and sell the whole
or part of it at the price decided by Fubon, and settle Applicant’s any outstanding amount by deducting all of the
relevant costs, fees and expenses from the proceeds generated therefrom. Alternatively, Fubon has the right to
request Applicant transfer or otherwise arrange to transfer all of the legal rights pertaining to such property to
Fubon, representative of Fubon or another person designated by Fubon, at the expense of Applicant, until and
unless all of the outstanding amounts are settled or repaid by Applicant.

Nguwoi Nop Pon cé quyén giit lai mot phan hodc toan bé tai san hién tai va trong twong lai, dwoc trao bang bat
ky phuong thirc nao cho Fubon dé ndm giit hodc bao quan. Fubon ciing ¢ quyén thu héi, ban, thu tai san dé, va
badn toan bé hodc mét phan tai san dé theo gid do Fubon quyét dinh, va thanh todn bdt ky sé tién nao ma Nguwoi
Nép Don con no bang cach khau triv moi phi ton, phi va chi phi lién quan tir tién thu dwoc tir viée ban dé. Cach
khdc, Fubon c6 quyén yéu cau Ngwoi Nop Pon chuyén giao hodc bang cdch khdc sdp xép chuyén giao toan bo
cde quyén theo phdp ludt lién quan dén tai san d6 cho Fubon, dai dién ciia Fubon hodc mét nguoi khdc do Fubon
chi dinh voi chi phi do Nguoi Nop Pon chiu, cho dén khi va triv khi moi s6 tién con ton dong da duwoc Nguoi Nop
Don thanh toan hodc hoan tra.

Voice Recording and Document Preservation
Ghi Am Tiéng va Béo Quin Hé So

Fubon may, but shall not be obliged to, record all of the instructions given by phone and the telephone
conversations between Fubon and Applicant’s designated person in the course of operation. All of the records
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shall belong to Fubon, and can be served as the conclusive evidence concerning the given instruction, which is
binding upon Applicant. Applicant hereby agrees to Fubon’s recording of such instruction and conversation.

Fubon c¢6 thé, nhung khong bi budc phai, ghi dm toan bo moi chi thi dwa ra bcfng dién thogi va dién dam giita
Fubon va nguoi dwoe Nguwoi Nop Pon chi dinh trong qud trinh hoat dong. Moi ban ghi déu thuéc vé Fubon va
6 thé ding lam bang chiing chung cugc lién quan dén chi thi da dwa ra, cé gia tri rang bugc Nguwoi Nop Pon.
Nguoi Nop Pon bang Hop Pong nay dong ¥ véi viée ghi am chi thi va dién dam néi trén ciia Fubon.

Fubon may prescribe the deadline for preserving Applicant’s relevant documents, and may destroy such original
documents after the deadline is expired.

Fubon ¢6 thé quy dinh thoi han bdo qudn hé so cé lién quan ciia Nguwoi Nop Pon, va cé thé tiéu hity cdc ho so
goc dé sau khi hét thoi han.

Assignment
Chuyén Nhwong
Without Fubon’s written consent, Applicant shall not transfer any right or obligation hereunder to others.

Néu khéng c6 sw dong ¥ bang vin ban ciia Fubon, Nguoi Nop Pon khéng dwoc chuyén giao bat ky quyén hodc
nghia vu ndo theo Hop Pong nay cho nguwoi khdc.

Fubon may transfer or assign the whole or part of the rights and/or obligations hereunder to any person. All
notification on the transfer or assignment will be provided in writing to the Applicant (the "Notification Letter").
The Applicant shall sign to acknowledge and agree to the content of this Notification Letter and return the same
to Fubon. If no acknowledgement has been received within [30] days from the date of the Notification Letter, the
Applicant agrees that it shall be deemed that the Applicant has accepted the terms and conditions of such
Notification Letter.

Fubon ¢ thé chuyén giao hodc chuyén nhwong todn bo hodc mét phan ciia cdc quyén va/hodc nghia vu theo Hop
Pong nay cho bat ky ngieoi nao. Tdt cd cdc thong bdo vé viéc chuyén giao hodc chuyén nhirgng sé dwoc givi bang
van ban cho Nguoi Nop Pon ("Théng Bdo"). Nguoi Nop Pon sé ky xdc nhdn va chap thudn ndi dung ciia Thong
Bdo nay va giti lai cho Fubon. Néu Fubon khéng nhdn dwoc xdc nhén tir Ngwoi Nop Pon trong vong [30] ngay
ké tir ngay giri Thong Bdo thi xem nhu Ngwoi Nop Pon di chdp thudn cdc diéu khodn va diéu kién ciia Thong
Bdo do.

Communications

Thong Tin Lién Lac

Applicant shall immediately notify Fubon of any change of Applicant’s address, contact number or other personal
data. Any consequence arising from failure of receiving Applicant’s latest personal data shall be responsible by
Applicant.

Nguwoi Nop Pon sé ldp tire théng bdo cho Fubon vé bat ky thay doi nao vé dia chi, sé lién lac hodc dit liéu cd
nhén nao khdc ciia Nguoi Nop Don. Bdt ky hdu qud nao phdt sinh tir viéc khong nhdn dwoc div liéu cd nhan méi
nhat ciia Nguoi Nop Pon do Nguwoi Nop Pon chiu trach nhiém.

Fubon will issue notices according to the latest address registered with Fubon, and the mail will be delivered by
hand, posted, faxed, telegraphed, or via electronic mail. If delivered by hand, the notice will be deemed
successfully received immediately after it is dispatched or placed at the latest address available; if delivered by
fax, telegram or electronic mail, it shall be deemed successfully received upon the date it is sent; if delivered by
post, it shall be deemed successfully received after the date it is posted.

32



(7] &4t B #BER1T rapeiruvonsone

Article 21
Diéu 21

211

21.2

21.3

Article 22
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Article 23

Fubon Business Online Service Agreement
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Fubon sé gui thong bao theo dia chi moi nhat dang ky voi Fubon, va thu sé dwoc trao tay, gui buu dién, chuyén
fax, chuyén dién hodc qua thi dién tir. Néu trao tay, théng bdo dwege xem nhi dd nhdn ngay sau khi giri hodc dé
tai dia chi méi nhét ¢é dwoc; néu chuyén fax, chuyén dién dién hodc thw dién tw, thong bdo dwoc xem nhw da
nhén vao ngay giri; néu giri bueu dién, théng bdo dwoc xem nhw dd nhén sau ngay gii.

Miscellaneous
Diéu Khodin Chung

Severability: Any term of this Agreement is severable and binding, and not supplementary to each other. If at any
time any term is declared void or inseverable, such term shall not affect or impair validity, legal status, and
execution of other terms.

Tinh tach biét: Bat ky diéu khodn nao cia Hop Pong nay déu tach biét va rang budc, va khong bé sung nhau.
Néu cé bat ky diéu khodn nao vao mot thoi thoi diém dwge tuyén bé la vé hiéu hodc khong thé thuc hién thi diéu
khodn a6 sé khong anh hwdng hodc lam giam tinh hiéu luc, tinh phdp Iy, va viéc thi hanh cdc diéu khodn khdc.

Force Majeure: Fubon will not be liable or any damages directly or remotely arising from government
intervention, war, strike, nature disaster, or any other event beyond Fubon’s reasonable control.

Bat Kha Khang: Fubon khéng chiu trach nhiém vé bat ky thiét hai nao phat sinh truc tiép hodc gidn tiép tir viéc
can thiép ciia chinh phii, chién tranh, dinh cong, thién tai hodc bdt ky s kién ndo khdc nam ngodi kha ning kiém
sodt hop ly cua Fubon.

Wavier: By failing to exercise or delaying the exercise of any right, power or privilege of this Agreement, Fubon
does not waive such right, power or privilege. By exercising a part of any right, power or privilege, Fubon is not
excluded from re-exercising such right, power privilege.

Tir bé: Bang viéc khéng thue thi hodc tri hodn thiee thi bat ky quyén, quyén han hodc ddc quyén nao theo Hop
Pong nay, Fubon khéng tir bé quyén, quyén han hodc ddc quyén dé. Bang viéc thue hién mét phan ciia bat ky
quyén, quyén han hodc ddc quyén, Fubon khéng loai triv viéc cam thiee thi lai quyén, quyén han hodc ddc quyén
do.

Jurisdiction and Limitation

Théim Quyén Xét Xir va Thoi Higu

This Agreement and terms contained therein are governed by the laws of Vietnam. The parties agree to submit
any dispute arising therefrom to the non-exclusive jurisdiction of the Vietnamese Court. Still, this does not prevent
Fubon from pursuing any legal action at any jurisdiction court.

Hop Pong ndy va cdc diéu khoan trong Hop Pong dwoc diéu chinh boi phdp ludt Viét Nam. Cac bén dong y dwa
bt ky tranh chdp nao phat sinh tir Hop Pong nay ra Toa An Viét Nam c6 tham quyén xét xir khéng duy nhat. Tuy
nhién, diéu nay khéng ngdan can Fubon tién hanh bat ky hanh dong phdp 1y tai bat ky toa dn nao cé tham quyén.
Some countries may prohibit or restrict Fubon Business Online Service, and Applicant has the obligation to verify

such restriction and comply with it. If the Fubon Business Online Service is prohibited by the national law of any
country, Fubon will not provide such service to any persons staying in such country.

M0t s6 nude ¢ thé cam hodc han ché Dich Vu Ngan Hang Truc Tuyén Fubon, va Nguoi Nop Pon co nghia vu
xdc minh va tuan thu han ché dé. Néu Dich Vu Ngdn Hang Truc Tuyén Fubon bj cam theo luat qud’c gia cua bat
ky nweGe nao, Fubon sé khong cung cap cho bat ky nguweoi nao dang & tai nuwée do.

Transfer of Applicant Information
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26.1

Fubon Business Online Service Agreement
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Chuyén Giao Thong Tin Ngwoi Nop Don
Applicant’s personal data and data used in Fubon Business Online Service (“Relevant Data”) shall be transmitted
to Taiwan headquarters for Fubon Business Online Service purposes. Applicant understands and agrees the
transmission of such data.

Dit liéu ca nhdn cua Nguoi Nop Don va dir liéu dwoc s dung trong Dich Vu Ngdn Hang Tryc Ti uyén Fubon (“Dir
Liéu Lién Quan”) sé dugc chuyén dén tru sé chinh tai Pai Loan cho muc dich Dich Vu Ngdn Hang Truc Tuyén
Fubon. Nguwoi Nop Pon hiéu va dong ¥ véi viéc chuyén dir liéu néi trén.

Applicant understands and accepts that, the supervisory institution and judicial authority of Taiwan have the right
to demand Taiwan headquarters disclose and provide such data, including transmitting Relevant Data to Taiwan
headquarters.

Nguoi Nop Don hiéu va chap nhdn rang vién kiém sat va co quan tw phap cua Dai Loan co quyén yéu cau tru so
chinh tai Pai Loan tiet I va cung cap cac dir ligu noi trén, bao gom ca viéc chuyén Dir Liéu Lién Quan dén tru
so chinh tai Pai Loan.

Fees
Phi

Fubon will supply Applicant with fee breakdowns concerning the Fubon e-Commercial Service supplied. If the
relevant fee or due date is changed or revised, Fubon will notify Applicant within 30 days following such change
or revision. The fees described above are referred to the service charges for the individual transactions executed
through the Fubon e-Commercial Service.

Fubon sé cung cdp cho Nguoi Nop Pon chi tiét vé phi lién quan dén Dich Vu Thiong Mai Dién Tir ciia Fubon
duwoe cung cdp. Néu phi lién quan hodc ngay dén han dwoc thay doi hodc xem xét lai, Fubon sé théng bdo cho
Ngwoi Nop Pon trong vong 30 ngay ké tir ngdy thay déi hodc xem xét dé. Phi mé ta trén la phi dich vu cho cdc
giao dich ca nhan thuc hién qua Dich Vu Thuwong Mai Pién Tw cua Fubon.

Notices for Security and Complaint

Théng bdo vé An Ninh va Khiéu Nai

If Applicant discovers or suspects security of Fubon’s service is flawed or mistaken, or has any complaint
concerning Fubon Business Online Service, please contact Fubon forthwith at 84-28-39325888, or write to Fubon
via fboop.bank@fubon.com.

Néu Nguoi Nop Pon phat hién hodc nghi ngo la an ninh cia cac dich vu Fubon co thiéu sét hodc 16i, hodc néu
Nguoi Nop Pon ¢é bat kp khiéu nai gi lién quan dén Dich Vu Ngdn Héang Triee Tuyén Fubon, xin Nguoi Nop Pon
vui long lién lac ngay véi Fubon tai so 84-28-39325888, hodc giti thw cho Fubon qua dia chi
fboop.bank@fithon.com.

Fubon Business Online App (hereinafter referred to as “the Service”) Terms

Cic diéu khodn khi siv dung Dich Vu Ngin Héang Trwe Tuyén trén di dpng ciia Fubon (sau day goi la Dich

Applicants should demand the authorized users (general users) to install anti-virus software on the registered
smartphone or tablet preventing data leakage from the attack caused by malicious programs.

Khi Nguoi dwoc 1y quyén ciia Nguoi Nop Pon (Ngwoi sir dung thong thuong) sir dung Dich Vu thi sé dwoc yéu
cau phdi cai ddt phan mém chéng vi rit trén dién thoai di déng thong minh hodc mdy tinh bang ciia Nguoi sir

dung dé tranh div liéu cua Cong ty bij danh ca"p do dién thoai di dong hodc may tinh bang bi nhiém vi rit
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26.6

Fubon Business Online Service Agreement
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Applicants should demand the authorized users (general users) to be aware of any suspicious corruption on the
registered smartphone or tablet and do not install applications from unknown source. If there is any suspicious
corruption occurs, please stop using the Service to avoid data leakage such as bank account, company data, or
personal privacy information.

Nguwoi Nop Pon nén nhdc nhé nguwdi sic dung diege ity quyén ciia minh (nguwdi sir dung thong thwong) chii ¥ dén
viéc dién thoai thong minh hodc may tinh bang da dang ky ciua ho co bi vi rut tham nhdp hay khong khong va
trdnh cdi dat cdc chwong trinh khéng ré nguon goc. Néu c¢é nghi ngo bi vi rit tham nhdp thi khéng duwoc sir dung
Dich Vu nay tranh cho dit liéu cua tai khoan, cong ty hodc dir liéu ca nhan bi ro ri.

Applicants should demand the authorized users (general users) to download the Service launched by Fubon from
the official website link (https://fbo.fubon.com/fboPortal/fboapp.html), from Apple App Store (for iOS users), or
from Google Play Store (for Android users). Fubon shall further not be responsible for data leakage or other
damage if the Service doesn’t come from the official website link or the source as mentioned above.

Nguwoi Nop Pon nén yéu cau Nguwoi sir dung diege ity quyén ciia minh (nguwoi sie dung thong thwong) dwege lién
két véi trang web chinh thirc ciia Ngdn hang (https://fbo.fubon.com/fboPortal/fboapp.html) hodc tdi irmg dung
dich vu Ngdn hang dién tir trén di dong dwoc cung cdp trén Kho iing dung ciia Apple (néu la hé diéu hanh iOS)
hodc kho img dung Goole Play (d6i véi hé diéu hanh Android). Néu Nguwoi Nop Pon khéng tdi tmg dung bang
cdch sir dung mét lién két hodc trang mang do Fubon cung cap, thi Khdch hang phdi hoan toan chiu trach nhiém
néu cé ro ri dit liéu hodc cd thiét hai phat sinh va khong lién quan dén Fubon.

If the authorized user (general user) downloads applications from unknown source on the registered smartphone
or tablet and cause hacker attacks, data leakage, losses, faults, being tampered with or other damages, Fubon shall
not be responsible or held liable for any damage.

Néu nguoi sie dung dwoc ity quyén (ngueoi ding théng thiwong) ciia Nguwoi Nop Don bi tin tdc tan cong vio dién
thoai théng minh hodc may tinh bang dwoc nguoi sir dung da dang ky do tw cai ddt cdc chwong trinh c6 nguon
gdc khong xac dinh, dan dén cac div liéu duwoc luu trén dién thogi di dong thong minh hodc mady tinh bang bi ro
¥i, bi tén that, sai sét hodc do bi gid mao hodc cdc tén thét khac, Fubon hodn todn khong chiu trach nhiém boi
thuong nao trong truong hop nay.

This service is subject to environmental impacts such as mobile network transmission. Fubon shall not take
responsibility if there is a problem with the mobile network transmission such as disconnection, network
transmission interference, telecommunications congestion, third party damage or communication interruption due
to personal factors (such as unpaid telecommunications charges, etc.), Acts of God or any other causes beyond
Fubon’s reasonable control.

Dich vu ndy chiu tac dong ciia méi triong cia dwong truyen mang di déng, néu cé van dé do dwong truyén mang
di dong gdy ra (vi du nhw: ngdt két néi, nhiéu théng tin, nghén mach vién thong, hw hong bén thir ba phd hoai
hodc gian doan két néi do cac yéu 16 cd nhan (vi du nhw chwa thanh todn tién dién thoai), v.v...) hodc do cac
nguyén nhan bat kha khang hodc cac van dé khdc khong thugc vé Fubon, lam cho viéc sir dung Dich Vu bi gian

doan, thi Ngwoi Nop Pon phdi chiu trach nhiém doi véi cde van dé dé va khong lién quan dén Fubon.

Fubon Business Online App is an extension service of Fubon Business Online. The authorized user (general user)
agrees to log in the Service with the same user code and password of Fubon Business Online. The operation and
business specifications of the Service are handled in accordance with the regulations of Fubon Business Online.

Dich vu nay la phan mé réng ciia chive ndng dich vu Ngdn Héang Pién Tir Trwe Tuyén ciia Fubon, ngueoi sir dung
dwoc ity quyén (nguoi ding thong thuong) ciia Nguoi Nop Pon dong ¥ dang nhédp dé sir dung dich vu voi tén
nguoi ding va mdt khdu do Fubon cung cap. Cdc phwong phdp sir dung va théng sé kjj thudt dwge xir Iy theo cdc
quy dinh ciia Ngan Hang Dién Tir Trwec Tuyén Fubon.
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26.7 If the authorized user (general user) changes a smartphone or tablet, it is required to re-register on the new one
and must choose whether to disable the Service on the original device. Fubon shall not be responsible for the
damage and loss when the authorized user (general user) changes a smartphone or tablet and result in not receiving
notification from the Service.

Nguwoi sir dung dwoc Nguwoi Nop Pon ity quyén (nguoi ding thong thwong) khi ¢é thay doi dién thogi di dong
théng minh hodc may tinh bang da dang ky, thi can phdi thwce hién ddng ky lai trén dién thoai di dong hodc mdy
tinh bang thong minh moi va phai chon co hay khong viéc huy cdc Dich vu Ngan hang di dong trén dién thoai
hodic may tinh bang théng minh cii. Néu Nguoi Nop Pon khéng nhdn dwoc cdc thong bdo dich vu tir phia Ngdn
hang do dién thoai thong minh hodc mdy tinh bang ciia Nguoi sir dung dwge Ngwoi Nop Pon ity quyén (nguoi
diing théng thurong) bi thay doi dan dén cé thiét hai hodc ton that xay ra, thi Nguoi Nép Pon phdi tw chiu trach
nhiém va khéng lién quan dén Fubon.

26.8  The error calculation of login password of "Fubon Business Online App" will be combined with "Fubon Business
Online".

S6 lan dang nhdp mdt khdu vao dich vu Ngdn Hang Di Péng sé duoc tinh cdng gop véi sé lan dang nhdp mdt
khdu véi dich vu Ngdn Hang Truwc Tuyén.

Article 27 Application/Termination/Change of Group Enterprises (Account Aggregation Service)
Diéu 27  Ding ky / Chim diet / Thay doi Doanh Nghiép Tap Poan (Dich vu Téng hop Tai khodn)

The Applicant hereby applies to Fubon for authorization/termination of authorization/change of authorization for the group
enterprise to use the Fubon Business Online Service provided by Fubon via the Internet. The scope of authorization
includes the setting up and changing of basic corporate information, Enterprise Administrator and proxy setting functions
on Fubon Business Online, as well as access to all Applicant information on Fubon Business Online that is open for inquiry
and does not involve account numbers, and other areas of authorization as agreed between the Applicant and the Bank.
The authorization-related agreements are as follows:

Nguwoi Nép Pon ngp don yéu cau Fubon cdp quyén/ cham dirt ity quyén / thay doi ity quyén cho doanh nghiép tdp doan sir
dung Dich Vu Ngdn Hang Trie Tuyén do Fubon cung cap qua Internet. Pham vi cho phép bao gom viéc thiét lgp va thay
doi thong tin co ban ciia cong ty, Quan Tri Vién Hé Thong Doanh Nghiép va chirc ning thiét ldp proxy trén dich vu Dich
Vu Ngdn Hang Trwe Tuyén Fubon, ciing nhw quyén truy cdp va tra civu tat cd théng tin Ngwoi Nop Pon trén Dich Vu Ngdn
Hang Trwee Tuyén va khéng lién quan dén sé tai khodan, cdc linh vue cap quyén khdc theo théa thudn gita Nguoi Nop Pon
va Fubon. Cdc théa thudn lién quan dén cdp quyén nhw sau:

27.1 Once the Applicant agrees to the authorization/change of authorization, it shall require the authorized group
enterprise (i.e. the authorized) to comply with the terms of the Fubon Business Online Service Sgreement.

Khi Nguoi Nop Pon dong y viéc iy quyén/ thay doi iy quyén, yéu cau doanh nghiép thuéc nhém dwoc 1y quyén
(tivc 1a ngueoi dwoc ity quyén) tudn thi cac diéu khodn Théa thudn ciia Dich Vu Ngdan Hang Trwe Tuyén.

27.2 The Applicant agrees to notify Fubon in writing with the original seal retained by Fubon or in a manner approved
by Fubon of any subsequent changes in the information of the authorized and application/ termination of
authorization/change of authorization details.

Nguoi Nop Pon dong y théng bdo bang vin ban vé viéc thay doi thong tin dang ky iy quyén / chdam dirt ity quyén
/ thay doi chi tiét iy quyén, van ban phdi c6 dong dau cong ty theo cach thire dwoc chdp thudn cdp béi Fubon,

van ban goc sé dwoc Fubon giit lai.

27.3 If the authorized makes any mistake or suffers any loss due to the operation, the Applicant shall be solely
responsible.
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27.4

275

27.6

27.7

27.8

Article 28
Diéu 28

Fubon Business Online Service Agreement
’ Hop ﬂéng Dich Vu Ngan HangTryc Ti uyén
Néu nguoi dwoc uy quyén mdc bat ky sai sot nao hodc bi bat ky ton that nao do thao tdac, Ngwoi Nop Don phdi tw
chiu trach nhiém.

The laws of the R.O.C. shall apply to the certification of the certification authority used by the Group enterprises
when applying for transactions through Fubon Business Online. Any dispute arising out of the certificate of the
certification authority shall be subject to the jurisdiction of the courts of the Republic of China. The Applicant
also unconditionally agrees that the valid certification issued by the above certification body is irrevocable and
binding on the Applicant.

Ludt phdp ciia Trung Hoa Ddn Quéc sé dwoc dp dung doéi véi doanh nghiép tdp doan diang ky sir dung chimng thir
$6 xdc thuwc trong Dich Vu Dich Vu Ngdn Hang Truc Tuyén ciia Fubon. Bt ky tranh chdp nao phat sinh tir co
quan cdp chimg thu s6, s€ phdi tudn theo tham quyén ciia cdc toa dn Trung Hoa Din Quéc. Nguoi Nop Pon ciing
dong y v diéu kién rang ching thie s6 hop 1é dwege cdp béi t6 chire chitng thir s6 néu trén sé khéng dwoc thu hoi
va rang buéc doi véi Ngwoi Nop Pon.

The Applicant clearly understands the instructions of the authorized for transferring funds and remitting funds,
and Fubon shall execute the transactions in accordance with such instructions. For their designated transfer
accounts or beneficiaries, Fubon is not required to review such designated accounts or beneficiaries. If any risk
or loss arises as a result, the Applicant shall be solely responsible for it.

Nguwoi Nop Pon hiéu 16 rang cdc chi dinh chuyén khoan ciia nguoi duwoc ity quyén, Fubon sé thuc hién cdc giao
dich theo chi dinh dé. Péi véi sé tdi khodan va nguoi thy huong duoc chi dinh chuyén khodan, Fubon khong can
phdi xem xét cc tai khoan hodc nguwoi thy hwéng dwoc chi dinh d6. Néu phdt sinh bat ky rii ro hodc ton thdt nao,
Nguoi Nop Pon sé ty chiu trach nhi¢m vé diéu do.

If the Applicant notifies Fubon of the termination of the relevant authorization contract, the effective date will be
the next business day after Fubon completes the system setup.

Néu Nguoi Nop Pon théng bdo cho Fubon lién quan vé viéc cham diet hop dong 1ty quyén, ngay cé hiéu luc la
khi Fubon hodan thanh viéc thiét ldp hé thong sau ngay lam viéc tiép theo.

If the Applicant authorizes the transaction function, the relevant fees will be charged in accordance with the
agreement between the certificate holder and Fubon.

Néu Nguoi Nop Pon ity quyén chire ndng giao dich, cac khodn phi lién quan sé dwge tinh diwa theo ciia nguoi
duge cap chitng thie s6 da théa thudn véi Fubon.

The Applicant acknowledges that this authorization fully complies with the applicable law and does not cause
Applicant to violate any law, rule, ruling (precedent), order, letter, agreement, authorization or obligation
applicable to or binding on it. The authorization is fully binding on the Applicant.

Nguoi Nop Pon cong nhdn rdang s 11y quyén ndy, viéc ity quyén c6 dii rang bude doi véi Nguoi Nop Pon, hoan
toan tudn theo ludt hién hanh va sé khong khién ngiweoi dang ky vi pham bdt ky ludt hién hanh hodc rang budc

nao, quy tdc, phan quyét (an 1é), ménh lénh, thw tir, thoa thudn, 1y quyén hodc nghia vu.
AP-to-AP Service
Dich vu AP-to-AP

The AP-to-AP service is a data transfer service only, and Applicants must login to Fubon Business Online for
confirmation. If the Applicant has a need for AP-to-AP service, he/she should enter into a separate agreement
with Fubon after consulting with Fubon to confirm the feasibility.

Dich vu AP-to-AP chi la mot dich vu truyén dir lieu va Nguoi Nop Pon phai dang nhdp vao Dich Vu Ngdan Hang
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Fubon Business Online Service Agreement
o Hop Déng Dich Vu Ngin HangTryc T uyén
Tryc Tuyén dé xdac nhan. Neu Nguwoi Nop Don co nhu cau sw dung dich vu AP-to-AP, sau khi thwong lvong voi
Fubon dé xdc dinh tinh kha thi, phai ky mét théa thudn riéng véi Fubon.
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